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PERAN QUALITY CONTROL DALAM MENJAMIN
STANDARD KUALITAS PRODUK HEATER DI

PT USAHA SAUDARA MANDIRI

Athaya Syahbiyama Setiyadi

ABSTRAK
Laporan ini membahas pengalaman penulis selama melaksanakan kegiatan
magang di PT Usaha Saudara Mandiri sebagai Quality Control Internship.
Alasan pemilihan perusahaan ini adalah karena PT Usaha Saudara Mandiri
merupakan produsen elemen pemanas (heater) terkemuka di Indonesia yang
telah menerapkan sistem manajemen mutu 1SO 9001:2015. Selama magang,
penulis terlibat langsung dalam berbagai proses Quality Control seperti
pengujian produk jadi, pencatatan hasil pengujian, inspeksi bahan baku, dan
penanganan barang cacat. Dalam pelaksanaannya, penulis menemukan
beberapa kendala, seperti kurangnya pemahaman awal terhadap proses QC,
sistem pencatatan hasil pengujian yang masih manual, serta miskomunikasi
antara data dokumen dan kondisi aktual produk. Solusi yang dilakukan
meliputi inisiatif belajar mandiri melalui observasi dan diskusi dengan
pembimbing, usulan digitalisasi pencatatan menggunakan spreadsheet, serta
verifikasi data secara teliti untuk menghindari kesalahan. Melalui kegiatan
ini, penulis memperoleh pemahaman nyata mengenai pentingnya
pengendalian kualitas dalam menjamin produk yang sesuai standar serta
meningkatkan efisiensi operasional perusahaan. Laporan ini diharapkan dapat
memberikan gambaran mengenai penerapan Quality Control di dunia kerja

nyata, khususnya di industri manufaktur.

Kata kunci: Quality Control, produk heater, standar kualitas, PT Usaha

Saudara Mandiri, magang
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The Role of Quality Control in Ensuring the

Standard Quality of Heater Products at PT Usaha Saudara Mandiri

Athaya Syahbiyama Setiyadi

ABSTRACT (English)

This report discusses the author's experience during an internship at PT
Usaha Saudara Mandiri as a Quality Control Intern. The company was
selected because it is one of the leading heater element manufacturers in
Indonesia and has implemented the ISO 9001:2015 quality management
system. During the internship, the author was directly involved in various
Quality Control processes such as final product testing, recording test results,
inspecting raw materials, and handling defective items. Several challenges
were encountered throughout the internship, including a lack of initial
understanding of QC processes, manual recording systems, and
miscommunication between documentation and actual product conditions.
Solutions to these issues included independent learning through observation
and discussions with supervisors, proposing the use of spreadsheets for
digital documentation, and conducting thorough data verification to minimize
errors. Through this experience, the author gained practical insights into the
importance of quality control in ensuring product standards and improving
operational efficiency. This report is expected to provide an overview of
Quality Control implementation in a real work environment, particularly in

the manufacturing industry.

Keywords: Quality Control, heater products, quality standards, PT Usaha

Saudara Mandiri, internship
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