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OPTIMALISASI MANAJEMEN SUMBER DAYA MANUSIA OLEH
HUMAN RESOURCES INTERN DALAM OPERASIONAL HOTEL
SANTIKA PREMIERE ICE BSD

Elsy Fajar Riyani

ABSTRAK

Pengalaman penulis dalam menjalani magang di bagian HR Hotel Santika
Premiere ICE BSD City memberikan wawasan yang mendalam terkait
pengelolaan sumber daya manusia di industri perhotelan. Penulis
bertanggung jawab dalam berbagai kegiatan operasional HR, seperti
pengelolaan data karyawan, rekap absensi, validasi data cuti, serta
pengarsipan dokumen administratif. Selain itu, penulis turut mendukung
proses rekrutmen dengan membantu pelaksanaan interview On the Job
Training (OJT) dan orientasi karyawan baru. Penulis juga terlibat dalam
kegiatan non-rutin seperti pengelolaan event perusahaan dan penyusunan
laporan training. Dalam melaksanakan tugas-tugas ini, penulis berhasil
mengembangkan keterampilan koordinasi, manajemen waktu, dan adaptasi
dalam lingkungan kerja yang dinamis. Pencapaian yang terukur termasuk
keberhasilan dalam mengelola data absensi yang akurat, kelancaran acara
perusahaan, serta peningkatan komunikasi internal antar departemen.
Pengalaman magang ini memberikan pemahaman yang signifikan tentang
peran HR dalam operasional hotel dan meningkatkan kompetensi penulis di
bidang manajemen sumber daya manusia.

Kata kunci: HR Internship, Recruitment, Training, Personnel Administrasi,
Hospitality Industry
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OPTIMIZATION OF HUMAN RESOURCE MANAGEMENT BY HUMAN
RESOURCES INTERNS IN THE OPERATIONS OF HOTEL SANTIKA
PREMIERE ICE BSD

Elsy Fajar Riyani

ABSTRACT (English)

The writer s experience during the internship at the HR department of Hotel
Santika Premiere ICE BSD City provided valuable insights into human
resource management within the hospitality industry. The writer was
responsible for various HR operational tasks, including employee data
management, attendance records, leave validation, and administrative
document filing. Additionally, the writer supported the recruitment process
by assisting with On the Job Training (OJT) interviews and new employee
orientation. The writer was also involved in non-routine activities such as
managing company events and preparing training reports. By performing
these tasks, the writer successfully developed skills in coordination, time
management, and adaptation in a dynamic work environment. Measurable
achievements included accurately managing attendance data, ensuring the
smooth  execution of company events, and improving internal
communication between departments. This internship experience provided
significant understanding of the role of HR in hotel operations and
enhanced the writer s competencies in human resource management.

Keywords: HR Internship, Recruitment, Training, Personnel Administrasi,
Hospitality Industry
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