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AKTIVITAS LESS CONTAINER LOAD DAN FULL CONTAINER LOAD 
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Ralph Thedoric Adam Zagoto 

 

ABSTRAK 

Laporan magang ini disusun berdasarkan pengalaman kerja praktik yang dilakukan 

di PT ECU Worldwide Indonesia, sebuah perusahaan logistik internasional yang 

bergerak di bidang ekspor dan impor menggunakan sistem Less Container Load 

(LCL) dan Full Container Load (FCL). Selama periode magang, penulis 

ditempatkan di tiga departemen berbeda, yaitu LCL Import, LCL Export, dan FCL 

Export, dengan tujuan memahami secara langsung proses operasional pengiriman 

barang lintas negara. Aktivitas yang dilakukan mencakup pengelolaan dokumen 

ekspor-impor, komunikasi dengan pihak shipper dan consignee, serta pemantauan 

pengiriman melalui sistem digital perusahaan. Penulis juga menghadapi berbagai 

kendala seperti keterbatasan perangkat kerja dan akses sistem, namun mampu 

mengatasinya melalui koordinasi dan inisiatif pribadi. Melalui kegiatan ini, penulis 

memperoleh wawasan praktis serta peningkatan kompetensi yang relevan dengan 

dunia kerja, khususnya dalam industri logistik. Laporan ini diharapkan dapat 

memberikan gambaran menyeluruh mengenai praktik kerja logistik internasional 

serta menjadi referensi bagi mahasiswa lain yang akan menjalani program magang. 

Kata Kunci: Logistik, Less Container Load (LCL), Full Container Load (FCL), 

Export, Import 
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Activities as Less Container Load and Full Container Load Export and Import 

at PT ECU Worldwide Indonesia 

Ralph Theodoric Adam Zagoto 

 

ABSTRACT 

This internship report is based on practical work experience at PT ECU Worldwide 

Indonesia, an international logistics company operating in the field of export and 

import using the Less Container Load (LCL) and Full Container Load (FCL) 

systems. During the internship period, the author was placed in three different 

departments: LCL Import, LCL Export, and FCL Export, with the aim of gaining 

firsthand understanding of cross-border shipping operations. The activities carried 

out included managing export-import documents, communicating with shippers 

and consignees, and monitoring shipments through the company’s digital system. 

The author also encountered several challenges, such as limited access to work 

devices and internal systems, but was able to overcome them through coordination 

and personal initiative. This internship provided the author with practical insights 

and enhanced competencies relevant to the logistics industry. It is expected that this 

report will offer a comprehensive overview of international logistics practices and 

serve as a reference for other students undertaking internship programs. 

Keywords: Logistics, Less Container Load (LCL), Full Container Load (FCL), 

Export, Import 
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