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ABSTRAK 
 

Laporan ini memaparkan pengalaman kerja penulis sebagai Human Resources 

Intern di Grand Orchardz Hotel Kemayoran Jakarta selama enam bulan. Dalam 

peran ini, penulis terlibat langsung dalam berbagai kegiatan administratif dan 

operasional HR yang meliputi input dan pengelolaan data absensi, pembuatan 

pembayaran untuk trainee dan casual worker, penyusunan laporan serta rencana 

pelatihan karyawan, pengelolaan dokumen HR, hingga keterlibatan dalam 

kegiatan CSR. Tugas-tugas tersebut dilakukan dengan koordinasi harian bersama 

supervisor dan secara aktif mendukung kelancaran proses SDM hotel. Melalui 

pengalaman tersebut, penulis tidak hanya meningkatkan keterampilan teknis 

seperti pengoperasian sistem HRIS dan pembuatan dokumen administrasi, tetapi 

juga keterampilan lunak seperti ketelitian, komunikasi lintas departemen, dan 

manajemen waktu. Manfaat dari program magang ini sangat signifikan, baik 

dalam memahami praktik HR di industri perhotelan secara nyata maupun dalam 

mempersiapkan kompetensi profesional penulis untuk memasuki dunia kerja. 

 

Kata kunci: Human Resources, magang, industri perhotelan, Grand Orchardz, 

administrasi SDM 
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The Role of Human Resources Intern in Supporting Employee 

Performance in the Hospitality Industry at Grand Orchardz Hotel 

Kemayoran Jakarta 

 

(Hasnaa Nabiilah Azzahra) 

ABSTRACT 
 

This report presents the author's internship experience as a Human Resources 

Intern at Grand Orchardz Hotel Kemayoran Jakarta for a six-month period. The 

role involved handling a variety of HR administrative and operational tasks 

including attendance data processing, payroll management for trainees and 

casual workers, preparation of training reports and plans, document filing, and 

participation in CSR activities. These responsibilities were carried out in close 

coordination with HR supervisors and contributed to the smooth operation of the 

department. Through this internship, the author developed both technical skills—

such as operating HRIS systems and drafting HR documents—and soft skills 

including attention to detail, cross-departmental communication, and time 

management. The internship provided substantial benefits by offering hands-on 

exposure to human resource practices in the hospitality industry and significantly 

enhanced the author’s readiness for future professional challenges. 

 

Keywords: Human Resources, internship, hospitality industry, Grand Orchardz, 

HR administration 
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