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PELAKSANAAN MAGANG DI DIVISI LAYANAN TELEKOMUNIKASI
DAN INFORMASI BADAN USAHA II DALAM RANGKA MENDUKUNG
FUNGSI OPERASIONAL DAN KOORDINASI LAYANAN DI BAKTI
KOMDIGI
(Akhmad Andrian)

ABSTRAK

Laporan ini disusun berdasarkan kegiatan magang yang dilaksanakan di
Badan Aksesibilitas Telekomunikasi dan Informasi (BAKTI) Kementerian
Komunikasi dan Informatika Republik Indonesia. Pemilihan BAKTI sebagai
lokasi magang didasari oleh peran strategis lembaga ini dalam memperluas
akses teknologi informasi dan komunikasi di wilayah tertinggal, terdepan,
dan terluar (3T). Selama pelaksanaan magang, penulis ditempatkan di Divisi
Layanan Telekomunikasi dan Informasi Badan Usaha II dan terlibat dalam
kegiatan administratif, pencatatan risalah rapat, pengelolaan dokumen cloud,
hingga analisis dokumen Rancangan Kerja Usaha Bersama (RKUB). Kendala
yang dihadapi penulis antara lain adalah adaptasi terhadap format laporan
internal yang kompleks serta keterbatasan akses terhadap dokumen internal
yang bersifat terbatas. Solusi yang dilakukan meliputi inisiatif membuat
format risalah baku, komunikasi intensif dengan pembimbing lapangan, dan
penggunaan tools digital seperti Google Drive dan spreadsheet untuk efisiensi
pengarsipan. Laporan ini memberikan gambaran menyeluruh mengenai
pengalaman magang, tantangan di lapangan, dan kontribusi nyata dalam
mendukung kegiatan divisi.

Kata kunci: Magang, BAKTI Kominfo, Layanan Telekomunikasi
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INTERNSHIP IMPLEMENTATION IN THE
TELECOMMUNICATIONS AND INFORMATION SERVICES
DIVISION OF BUSINESS ENTERPRISE 11 IN SUPPORT OF

OPERATIONAL FUNCTIONS AND SERVICE COORDINATION
AT BAKTI KOMDIGI

(Akhmad Andrian)

ABSTRACT

This report is based on an internship program conducted at the
Telecommunication and Information Accessibility Agency (BAKTI), under
the Ministry of Communication and Information Technology of the Republic
of Indonesia. BAKTI was selected due to its strategic role in providing access
to information and communication technology (ICT) across Indonesia's
remote, outermost, and disadvantaged regions. The intern was assigned to
the Division of Telecommunication and Information Services for Business
Enterprises Il and was involved in administrative work, meeting minutes
preparation, cloud document management, and the analysis of Joint Business
Activity (RKUB) documents. Challenges encountered during the internship
included adapting to the institution’s internal reporting format and limited
access to certain restricted documents. Solutions were carried out by
initiating a standardized minutes format, maintaining intensive
communication with the field supervisor, and utilizing digital tools such as
Google Drive and spreadsheets to improve documentation efficiency. This
report provides a comprehensive overview of the internship experience, field
challenges, and tangible contributions made to support the division’s
activities.

Keywords: internship, BAKTI Kominfo, Telecommunication Services
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