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PERANCANGAN ULANG SIGNAGE DAN WAYFINDING

MUSEUM BASOEKI ABDULLAH

Nicholas Jeremia Elderianes Mogot

ABSTRAK

Museum memiliki peran penting dalam melestarikan, mengembangkan, dan
menyebarluaskan warisan budaya kepada masyarakat. Museum Basoeki Abdullah
di Cilandak, Jakarta Selatan, merupakan institusi yang menampilkan koleksi seni
dan benda pribadi maestro seni rupa Indonesia, Basoeki Abdullah. Berdasarkan,
hasil pra-observasi yang telah dilakukan menunjukkan bahwa museum ini
menghadapi permasalahan dalam sistem signage yang kurang efektif, seperti
petunjuk arah yang minim, sulit ditemukan, serta navigasi yang tidak terarah di
beberapa area. Kendala dan tantangan yang ada berdampak pada pengalaman
pengunjung yang merasa kesulitan menavigasi area museum. Untuk meningkatkan
pengalaman dan kenyamanan pengunjung, diperlukan perancangan ulang sistem
signage dan wayfinding yang lebih jelas, informatif, serta mudah dipahami.
Perancangan ini diharapkan dapat menciptakan pengalaman kunjungan yang lebih
terstruktur dan mendukung eksplorasi koleksi seni di Museum Basoeki Abdullah.

Kata kunci: Museum Basoeki Abdullah, signage, wayfinding, modular, perjalanan
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REDESIGN OF SIGNAGE AND WAYFINDING AT

THE BASOEKI ABDULLAH MUSEUM

Nicholas Jeremia Elderianes Mogot

ABSTRACT (English)

Museums play an important role in preserving, developing, and disseminating
cultural heritage to the public. The Basoeki Abdullah Museum in Cilandak, South
Jakarta, is an institution that displays the art collection and personal objects of
Indonesian art maestro, Basoeki Abdullah. Based on the results of pre-observations
that have been carried out, it shows that this museum faces problems in the
ineffective signage system, such as minimal directions, difficult to find, and
undirected navigation in several areas. The obstacles and challenges that exist have
an impact on the experience of visitors who find it difficult to navigate the museum
area. To improve the experience and comfort of visitors, a redesign of the signage
and wayfinding system is needed to be clearer, more informative, and easier to
understand. This role is expected to create a more structured visiting experience
and support the exploration of the art collection at the Basoeki Abdullah Museum.

Keywords: Basoeki Abdullah Museum, signage, wayfinding, modular, journey

viil
Perancangan Ulang Signage..., Nicholas Jeremia Elderianes Mogot, Universitas Multimedia Nusantara



DAFTAR ISI

HALAMAN JUDUL ...ttt sttt st 1
HALAMAN PERNYATAAN TIDAK PLAGIAT ..o i
HALAMAN PENGESAHAN .......oooiiiiiiiteeeestee ettt il
HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH ..................... v
KATA PENGANTAR ..ottt v
ABSTRAK ..ottt ettt st et sttt ettt vii
ABSTRACT (ERGLiSh)...............c.ooveeeeiaiieiieeieeiteeie ettt viii
DAFTAR ISI. ..ottt ettt st X
DAFTAR TABEL.......cooiiiiiiiiiiie ettt Xii
DAFTAR GAMBAR ...........oooiiiiiiiiei ettt Xiil
DAFTAR LAMPIRAN ..ottt sttt sttt XVi
BAB I PENDAHULUAN ......oociiiiiiiitiiiesttet ettt st 1
1.1 Latar BelaKang.................ccooiiiiiiiiiiiieeeceeeeee e 1

1.2 Rumusan Masalah................c..ccooiiice 3

1.3 Batasan Masalah ... 3

1.4 Tujuan Tugas AKhIr ...........cooooiiiiiiiee e 3

1.5 Manfaat Tugas AKRIr ...............coooiiiiiiiniieeee e 3

BAB II TINJAUAN PUSTAKA ..ottt 5
2 SEGRAZGE ... 5

2.1.1 Jenis Konten Informasi Signage ...............cccccccocvvvviinnnnnn. 8

2.1.2 Hirarki Konten Signage...............cccccccoovvivvniiinniiinieannnn. 13

2.1.3 Sistem Grafis Signage ...............cccccoovvviiiiiiiiiiiiiiieiieeee, 13

2.1.4 BentuK Signage..............cccocooviiviniiiiiiiiiiiieeeeeeeee e 21

2.1.5 Treatment Material Signage ................ccccccovvvuevvvvvvniennnnnn.. 33

2.2 Prinsip Desain..........cccooiiiiiiiiiiiiiiiieecce e 37

221 FOrmat.......cocoooiiiiiiiiiiiececceeeee e 37

2.2.2 Keseimbangam ..............ccooceieviiieniieeiieeeeciee e 38

223 Hirarki Visual...........coooiiiiiicceceeee 39

2.2.4 KeSAtUAN........oooiiiiiiiiiiiiiiiceeeecee et 39

2.2.5 KoreSpondensi ............ccceoviieeniieeniieeniie e 40

2.2.6 Tipografi..........ccooviiiiiiiiiiieee e 40

ix

Perancangan Ulang Signage..., Nicholas Jeremia Elderianes Mogot, Universitas Multimedia Nusantara



228 HUE. ...t e 41
2.2.9 Komplementer ..............ccoocveeviiiiniieeniieeieeeieeeieee e 41

2.3 MIUS@UINL ..ottt st e s 41
2.4 Efektifitas Signage dalam Museum ...................coooceevviieenieennnn. 42
2.5 Penelitian Relevan............ccoccooooiiiiiiiiiiiniccceccen 43
BAB III METODOLOGI PERANCANGAN ......ccceoottniiiinienieieneeneeeneene 48
3.1 Subjek Perancangan ...............cccccccovviiiiiiiiiiiienieeeeeee e 48
3.2 Metode dan Prosedur Perancangan ....................ccocceevieennennnne. 50
3.3 Teknik dan Prosedur Perancangan...............cc.ccccocvevviiennnnnnnnne. 54
3.3.1 ODBSEIVASI....c..eiiiiiiiiiiiciiee et 55
3.3.2 WaAWANCATA ....coeiiiiiiiiiiiiiieeeeee ettt 57
BAB IV HASIL DAN PEMBAHASAN PERANCANGAN ........cccoevvvienen. 65
4.1 Hasil Perancangan ................ccoocoviiiiiiiiiiinniiieeieecieeeeeeeee e 65
410 Pre=-DesSign ...........cc..oooeueeeeiiieeiieesieeeeiee e 66
1.2 DESIGR ...t s 88
4.1.3 POSt DESIGN ...t 120
4.1.4 Bimbingan Spesialis .................ccoooiiiiiiiiiiin 122
4.1.5 Kesimpulan Perancangan...............ccccccoecueevviiennieennneennne. 123

4.2 Pembahasan Perancangan..................ccccoeooiiiiiienniiennieenneen, 124
4.2.1 Analisa Beta Test ..............c.ccooeeviieiiiniiniiiniiiiesieeeeeen 125
4.2.2 Analisa Hasil Beta Test................cccoouveuvimiieinicianieeneeane, 127
4.2.3 Analisa Bentuk Hardware Signage .....................c...c.......... 130
4.2.4 Analisa Arah dan Piktogram ......................cocoiniiinnnnnne. 134
4.2.5 Analisa Hierarki Informasi........................cccooiniiinnnnn 136
4.2.6 Analisa Warna Signage................ccccoovvveevieiiioeeniieenieenne, 138
4.2.7 Analisa Jenis Signage.................cccoccevvviiiiiiiiiiiiniiieeeee 140
4.2.8 Analisa Keterbacaan Grafis Signage..................ccccccee..... 143
4.2.9 Analisa Media Sekunder...............ccccooceriiiniiiiinniinicnnen, 145
4.3 ANGGATAN........ooiiiiiiiiiieeiieeeite ettt et e et e et e st e st e sbeeeeees 149
BAB V PENUTUP ..ottt 151
5.1 KeSImpulan ...........coooooiiiiiiiiiiiieeee e 151

X

Perancangan Ulang Signage..., Nicholas Jeremia Elderianes Mogot, Universitas Multimedia Nusantara



B2 SATAN....cooiiiiieiee ettt e e e e e e et e rraeeeeeeeeraaaaaas 152
DAFTAR PUSTAKA ..o 153

X1
Perancangan Ulang Signage..., Nicholas Jeremia Elderianes Mogot, Universitas Multimedia Nusantara



DAFTAR TABEL

Tabel 2. 1 Penelitian yang Relevan...........cccocceviiiiiiiiienieiiiciececeeeeeee e 44

Tabel 4. 1 Tabel SWOT Museum Basoeki Abdullah................................. 75

Tabel 4. 2 Anggaran Produksi Signage...........ccccoeevveviieiiiniiniiienieeieeeeeeen. 149
xii

Perancangan Ulang Signage..., Nicholas Jeremia Elderianes Mogot, Universitas Multimedia Nusantara



DAFTAR GAMBAR

Gambar 2. 1 Spektrum Environmental Graphic Design ...............ccccecvevvencerennnane. 6
Gambar 2. 2 Interpretation SiQI .............cccueeueeiiercieeiieeieeeeeeie et sreesiee e iee e 7
Gambar 2. 3 Placemaking Si ...........cccoeeueeueeiieeiieiieeieeseeeie et see e 7
Gambar 2. 4 Identification Sign Panel ................ccccceevueveiesieenceenienieeiieeeeenieeees 8
Gambar 2. 5 DireCtional SiQr .............occueeeueeeueiiiieeiieiiieeie et 9
Gambar 2. 6 Warning SiN......cc.cccueeceeieeeiieeieecieesie et eieeeieesiee e sieesseesseesaseens 10
Gambar 2. 7 Regulatory/proRibitory SiQH.............cccceecieeeeecieenieeieesiieereesieeeaeens 11
Gambar 2. 8 Operational SiQNAZE ...............ccceeceeiieeeiieiieiiiesieeeeeee e eseeeeaeens 11
Gambar 2. 9 Honorific SiNAZE .........cccoveeeuieieeeiieiieeiieeeiieeie et eieesiee e esieeeaeens 12
Gambar 2. 10 Pemilihan Jenis Tipografi.........ccccceeiieriiieniieniieniieeieeieeieeiee e 14
Gambar 2. 11 Pemilihan Jenis Tipografi.........ccocceevieriiieniieniieniieeieeieeeeeee e 15
Gambar 2. 12 Simbol Dalam Sigrage............cccccceevieeiiieiieniiiiieeieecieeeeee e 16
Gambar 2. 13 Simbol Panah Dalam Signage............c.cccoocevviieniincienieniieieene 17
Gambar 2. 14 Penerapan Sistem Diagram Pada Signage.............cccocvevvvennnnnnn. 17
Gambar 2. 15 Penggunaan Warna Dalam Penerapan Signage ..............c.ccoc....... 18
Gambar 2. 16 Sistem Layout Pada Signage............cccccooeveeeviinniinciiniinieieene 20
Gambar 2. 17 Penerapan Signage Freestanding Atau Ground-Mounted............. 22
Gambar 2. 18 Penerapan Signage Suspended Atau Ceiling-Hung........................ 23
Gambar 2. 19 Penerapan Signage Projecting Atau Flag-Mounted........................ 24
Gambar 2. 20 Penerapan Signage Flush Atau Flat Wall-Mounted....................... 25
Gambar 2. 21 Architectural And Site Factors Affecting Mounting...................... 27
Gambar 2. 22 Pertimbangan Ukuran Signage Dalam Ruang Interior................... 28
Gambar 2. 23 Pertimbangan Ukuran Signage Dalam Ruang Eksterior................ 29
Gambar 2. 24 Material Bio-PIastiC.........cccceveriiiniiniiiiiniiieiieneeiececeeee 31
Gambar 2. 25 Material ATUMINIUM .......coouieiiiiiinieiiiieceeeeseee e 32
Gambar 2. 26 SHKETr VINYL ....ccouiiiiiiiiiiieiiieieeie ettt ens 34
Gambar 2. 27 Teknik Cetak Sablon ..........coceviiiriiiiiiiniiiiiieneeee 35
Gambar 2. 28 Mesin Kiln Pada Proses Pembuatan.............cccccoceeveniiniinincnnnne. 35
Gambar 2. 29 Contoh Keseimbangan Dalam Prinsip Desain ........c.ccceceevueevenee. 38
Gambar 2. 30 Contoh Kesatuan Dalam Prinsip Desain...........cccoecveevieniiinnennnnne 40
Gambar 2. 31 Salah Satu Museum Di Indonesia .........ccccocevvereenenienienenienene. 42
Gambar 4. 1 Jarak Taktis Signage.............oooeiiiiiiiiiii i 30
Gambar 4. 2 Photo Etnography ..........cccceeciieiiiiiiiiiieiiicieeieeiie et 56
Gambar 4. 3 Sudut pandang signage eye-level ...........cccoovevviiiniiniienieniieiee 70
Gambar 4. 4 Sudut pandang signage low-angle............cccceeviievieniienieniiinieeine 71
Gambar 4. 5 Penerapan standar ADA/ADS pada grafis signage...........cccccvenenne 72
Gambar 4. 6 Signage dan Wayfinding di Museum MACAN ........cccovcviviiriennnene. 79
Gambar 4. 7 Signage dan Wayfinding di Galeri Nasional.............cccceveeveriennnnne. 80
Gambar 4. 8 Signage dan Wayfinding di Pameran 10 Langkah........................... 81
Gambar 4. 9 Mindmap dan Big Idea.........cccecceeriieiiiiiiiieciieeceeeeeeee e 89
xiii

Perancangan Ulang Signage..., Nicholas Jeremia Elderianes Mogot, Universitas Multimedia Nusantara



Gambar 4. 10 Dokumentasi Etnografi ..........cccocevevieiiienieniiiiecieeceee e 90

Gambar 4. 11 Moodboard Grafis Museum Basoeki Abdullah .............c..cccee. 92
Gambar 4. 12 Moodboard piktogram signage Museum Basoeki Abdullah.......... 93
Gambar 4. 13 Sketsa Eksplorasi Bentuk Dasar Segitiga...........ccooeveevieniieneennnane 94
Gambar 4. 14 Sketsa Eksplorasi Bentuk Dasar Persegi..........ccccoeevvvevienernennnene. 94
Gambar 4. 15 Sketsa Eksplorasi Bentuk Dasar Lingkaran ............ccccoocceveriennnne. 95
Gambar 4. 16 Keseluruhan Sketsa Eksplorasi Bentuk Dasar ...........ccccceevvenenne 96
Gambar 4. 17 Sketsa Eksplorasi Bentuk Dasar — Oktagon............cccceveevveeiennnene. 97
Gambar 4. 18 Sketsa Eksplorasi Piktogram.............cccceeveeniienieniiienienieeiieeiene 98
Gambar 4. 19 Digitalisasi PIKtOZIram...........cccceeeieiieiiiienieeiieieeieeeeeee e 98
Gambar 4. 20 Piktogram Signage Museum Basoeki Abdullah.............c......c....... 99
Gambar 4. 21 Warna Signage Museum Basoeki Abdullah...............c.ccoceeeie 102
Gambar 4. 22 Tipografi Signage Museum Basoeki Abdullah ..............c...c..c...... 104
Gambar 4. 23 Ukuran Tipografi Signage Museum Basoeki Abdullah................ 105
Gambar 4. 24 Desain Map MUSEUM .......c...oecuierieeiiieniieeieeniieeieeiieeveeieeeeeeeees 106
Gambar 4. 25 Penomoran RUANE .........c.coociieiiiiiiiiiiieiieeieeie et 106
Gambar 4. 26 Perbaikan Desain Penomoran Map Museum .............cccceeeueennee. 107
Gambar 4. 27 3D Maket Bangunan Museum Basoeki Abdullah........................ 107
Gambar 4. 28 Sketsa Pengembangan Supergrafis...........cccooceeveiienieicieneenieenen. 108
Gambar 4. 29 Stilasi Supergrafis Museum Basoeki Abdullah..............c..ccc.e. 108
Gambar 4. 30 Dokumentasi Observasi di MUSEUM ........c..ccccervereenienieneeniennens 109
Gambar 4. 31 Sketsa Hardware Signage...........cccoeevveveeeiiienienciieniecieeeeeeeeeen 110
Gambar 4. 32 Visualisasi Hardware Signage...........ccoceevuvevienviienienciieieeieenee. 110
Gambar 4. 33 Pengaplikasian Modular Grid pada Signage..........ccccccvevvveenvennne. 111
Gambar 4. 34 Sistem Sliding pada Hardware Signage ............ccceccvevevveiennnnen. 113
Gambar 4. 35 Modular Grid Signage Manual Book .............ccccceevieiiiininninnnen. 114
Gambar 4. 36 Directional SIZNage..........cccueevrierieeiiienieeiieeniieereesiee e eiee e eeees 116
Gambar 4. 37 Directional SIZNage.......cccecvveeriierieeiiieiieeiienie e esiee e eieeeeeeeees 117
Gambar 4. 38 Identification SIZNAZE .......cceeevvierieeiiienieeieeie e 117
Gambar 4. 39 Regulatory Signage .........cccveeevierieeiiienieeieeie e 118
Gambar 4. 40 Media Placement and Placement Code............ccccevevvieriiniincnnene 119
Gambar 4. 41 Proses TexXturing 3D ......c.ccociveiieiiieiiieieeeeeetee e 120
Gambar 4. 42 Dokumentasi Bimbingan Spesialis...........ccccocevviienieiiienienieenen. 123
Gambar 4. 43 Pelaksanaan Beta Test........cccevevviiiiiiieiiiniineiiicieceeesceee 125
Gambar 4. 44 Dokumentasi Signage Eksisting di Museum..............cccccveeuvennnee. 130
Gambar 4. 45 Ramp Eksisting Museum Minim Cahaya...........cccccevevieniinennne 131
Gambar 4. 46 Karya Takahiro Et0 .........ccccceeeieiiiiiiiiiiieieieceee e 131
Gambar 4. 47 Bagi Kopi 0leh NUSQ€E ......cccoeevviiriiiiiiiiciieeeeeeceee e 132
Gambar 4. 48 Pengembangan AwWal............ccccoevvieiiienieeiiienieeieee e 132
Gambar 4. 49 Alternatif 1 — Hole.......cooeviiriiiiiiiniiiiceceeeeeceeeee 133
Gambar 4. 50 SHAING SYSTEM........ocoiiiiieiieeiieie ettt 134
Gambar 4. 51 Bentuk Dasar Piktogram ...........cccoeceevieeiiienieniiieniecieeee e 134
Gambar 4. 52 Arah Panah Keping Ruang.............ccccoeovieiiiniiniieniececeeeeee, 135
Xiv

Perancangan Ulang Signage..., Nicholas Jeremia Elderianes Mogot, Universitas Multimedia Nusantara



Gambar 4. 53 Piktogram Museum Basoeki Abdullah ...........ccccooceviiininenin. 135

Gambar 4. 54 Hierarki INformasi .........cccoooveeviierireiiienieeieeee e 137
Gambar 4. 55 Hierarki INformasi .........cccocoveeeiieniieiiienieeieeeeceeee e 137
Gambar 4. 56 Kontras Warna...........ccceceerieeiiienieeiienie e 139
Gambar 4. 57 Penerapan Warna pada Grafis Signage.........cccoeeevveeciienvenieennen. 139
Gambar 4. 58 Directional Signage Free Standing Mounted ...........c.cccceveenenneen. 140
Gambar 4. 59 Directional Signage Flush Mounted............ccccoeevieviiiciiinienienen. 141
Gambar 4. 60 Identification Signage Flag Mounetd............ccccceevieiciienienieenen. 142
Gambar 4. 61 Regulatory Signage Flush Mounted...............cccceeviereiienieniennen. 143
Gambar 4. 62 Keterbacaan Grafis Signage........cccecveevveeiiienieeiieenieeieeieeeeeeeee. 144
Gambar 4. 63 Merchandise ‘Keping Ruang Menyinari Jejak Waktu’................ 145
Gambar 4. 64 Signage manual boOK ...........cccceeriieiiiiiiiieiieieecee e 146
Gambar 4. 65 Label Karya.........occoooiiiiiieiiieiieeieeie et 147
Gambar 4. 66 Flyer Map MUSEUIM ........c.ccciieiiierieeiieniieeiienieeereeniee e eiee e eeees 148
Gambar 4. 67 Decal Lantai .......ccocevierieienienieiieniesieeieseeee et 149
XV

Perancangan Ulang Signage..., Nicholas Jeremia Elderianes Mogot, Universitas Multimedia Nusantara



DAFTAR LAMPIRAN

Lampiran 1 Hasil TUrNitin........cocoeoiiiiniiiinieeeeeeee e 153
Lampiran 2 Form Bimbingan Dosen Pembimbing ..........c..cccceevevienennienienennne. 158
Lampiran 3 Bimbingan Spesialis ........ccccooerierieiiiniiniiienieneeieseesieeee e 161
Lampiran 4 NDS (Consent FOIm).......ccccoviiiiniiiiiniiniiienieecieeeee e 162
Lampiran 5 Transkrip Wawancara Pihak Museum Basoeki Abdullah............... 163
Lampiran 6 Transkrip Wawancara Ahli dengan Desainer Interior..................... 176
Lampiran 7 Transkrip Wawancara Pengunjung Museum — Miljam................... 189
Lampiran 8 Transkrip Wawancara Pengunjung Museum — Rifki ..................... 199
Lampiran 9 Transkrip Wawancara Pengunjung Museum — Angela................... 207
Lampiran 10 Transkrip Wawancara Pengunjung Museum — Royke................... 216
Lampiran 11 Transkrip Wawancara Pengunjung Museum — Angel................... 226
Lampiran 12 Transkrip Wawancara Beta Test.........cccceeverieniiiiiiencnienieene, 231
Lampiran 13 Dokumentasi Observasi Museum Basoeki Abdullah..................... 242
Lampiran 14 Sketsa Perancangan Grafis Signage ..........ccccocovevveevieniencinenennne 243
Lampiran 15 Sketsa Perancangan Hardware Signage...........ccccccooevvvvvennnennnnnne. 244
XVi

Perancangan Ulang Signage..., Nicholas Jeremia Elderianes Mogot, Universitas Multimedia Nusantara



		2025-07-04T17:03:38+0700
	JAKARTA
	e-meterai_signatures
	[9ABFI7DB3P0HDPNC0001P9] Ref-047929687191847




