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PEMBUATAN WEBSITE REVIEW INQUIRY GROUPING UNTUK TIM
DATA QUALITY LOAN DI PT BANK CENTRAL ASIA, TBK

Caleb Steve Dinoto

ABSTRAK

Pertumbuhan kredit di sektor perbankan membawa tantangan dalam menjaga
kualitas dan akurasi data debitur, yang sangat penting untuk mitigasi risiko
dan kepatuhan terhadap regulasi OJK. Proses validasi Grouping debitur di PT
Bank Central Asia, Tbk (BCA) sebelumnya dilakukan secara terpisah melalui
berbagai sistem internal, yang menyebabkan inefisiensi dan meningkatkan risiko
kesalahan data. Oleh karena itu, proyek magang ini bertujuan untuk merancang
dan mengimplementasikan sebuah website internal berbasis ASP.NET MVC yang
berfungsi sebagai pusat review grouping untuk Team Data Quality Loan (DQ
Loan). Pengembangan website dilakukan melalui analisis kebutuhan, perancangan
antarmuka sesuai mockup, implementasi fitur pencarian dan penyajian data calon
debitur, Group, serta kepemilikan saham, yang terhubung ke Data Warehouse
melalui skema database Oracle. Optimalisasi dilakukan dengan materialized view,
caching, dan autentikasi Windows. Hasilnya, website ini mampu menyatukan
seluruh proses validasi dalam satu platform terintegrasi, meningkatkan efisiensi
kerja tim, dan memperkuat kualitas data kredit di BCA.

Kata kunci: ASP.NET MVC, Data Quality Loan, Grouping Debitur, Review
Grouping, Website Internal
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DEVELOPMENT OF A REVIEW INQUIRY GROUPING WEBSITE FOR
THE DATA QUALITY LOAN TEAM AT PT BANK CENTRAL ASIA, TBK.

Caleb Steve Dinoto

ABSTRACT

The growth of credit in the banking sector presents challenges in maintaining
accurate debtor data, which is crucial for risk mitigation and compliance with
Financial Services Authority (OJK) regulations. At PT Bank Central Asia, Tbk
(BCA), the validation process for debtor grouping was previously carried out
across multiple internal systems, leading to inefficiencies and a higher risk of
data inconsistency. This internship project aimed to design and implement an
internal web-based platform using ASP.NET MVC to centralize the review of
debtor groupings for the Data Quality Loan (DQ Loan) team. The website
development process included requirements analysis, interface design based on
mockups, implementation of search and data display features for debtors, groups,
and share ownership, all integrated with the Data Warehouse using Oracle database
schemas. Optimization techniques such as materialized views, caching, and
Windows authentication were applied. As a result, the platform successfully
consolidated all validation processes into a single integrated system, improving
workflow efficiency and enhancing the quality of credit data within BCA.

Keywords:ASP.NET MVC, Data Quality Loan, Debtor Grouping, Internal Website,
Review Grouping
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