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PERBAIKAN DAN PENGEMBANGAN SISTEM DASHBOARD
INTERNAL PADA GETGOING INDONESIA

Alfonsus Vega Hentya Tanojo

ABSTRAK

GetGoing Indonesia adalah perusahaan yang bergerak di bidang trip management
dan menggunakan sistem dashboard internal untuk menyusun itinerary perjalanan
klien. Sistem ini sebelumnya telah dibangun, namun masih memiliki sejumlah
kekurangan seperti bug, keterbatasan fitur, dan tampilan antarmuka yang kurang
optimal. Melalui kegiatan magang ini, dilakukan pengembangan lanjutan
terhadap dashboard dengan tujuan meningkatkan efisiensi kerja trip manager.
Pengembangan mencakup penambahan fitur baru seperti add-ons, guide booking
list, pengaturan perusahaan, serta ekspor dokumen penting berupa invoice, receipt,
dan booklet dalam format PDF menggunakan teknologi React, Firebase, dan
pustaka tambahan @react-pdf/renderer. Selain itu, dilakukan pula perbaikan
bug serta penyempurnaan antarmuka untuk meningkatkan pengalaman pengguna.
Hasil akhir menunjukkan bahwa dashboard yang diperbarui mampu mempercepat
dan menyederhanakan proses penyusunan itinerary, sekaligus meningkatkan
akurasi dan keterpaduan data perjalanan. Kegiatan magang ini memberikan
pengalaman nyata dalam penerapan pengembangan web modern di industri
perjalanan.

Kata kunci: dashboard, Firebase, itinerary, React, trip management
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IMPROVEMENT AND DEVELOPMENT OF THE INTERNAL DASHBOARD
SYSTEM AT GETGOING INDONESIA

Alfonsus Vega Hentya Tanojo

ABSTRACT

GetGoing Indonesia is a company engaged in the field of trip management and
uses an internal dashboard system to organize client travel itineraries. Although the
system had already been developed, it still had several shortcomings such as bugs,
limited features, and a less-than-optimal user interface. This internship focused on
further development of the dashboard with the goal of increasing the efficiency of
trip managers. The development included the implementation of new features such
as add-ons, guide booking list, company settings, and the export of key documents
such as invoices, receipts, and booklets in PDF format using technologies such
as React, Firebase, and the @react-pdf/renderer library. In addition, bugs
were fixed and interface improvements were made to enhance user experience. The
final result showed that the improved dashboard system was able to speed up and
simplify the itinerary creation process, while also increasing the accuracy and
integration of travel data. This internship also provided practical experience in
applying modern web development in the travel industry.

Keywords: dashboard, Firebase, itinerary, React, trip management
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