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RANCANG BANGUN WEBSITE PENAWARAN HARGA DI
PT. TELEKOMUNIKASI (TELKOM) INDONESIA WITEL BANTEN

Muhammad Ravindra Mahesandra

ABSTRAK

Laporan ini membahas proses perancangan dan pengembangan website penawaran
harga untuk mendukung kinerja Account Manager di PT. Telekomunikasi Indonesia
(Telkom) Witel Banten. Proyek ini dilatarbelakangi oleh kebutuhan akan sistem
digital yang mampu mengotomatisasi pembuatan surat penawaran harga agar lebih
cepat, akurat, dan efisien. Selama magang, dilakukan pengembangan sistem
menggunakan framework Laravel dan pendekatan Agile untuk menyesuaikan
kebutuhan yang terus berkembang.  Website yang dikembangkan memiliki
sejumlah fitur utama, antara lain manajemen produk, pembuatan dan pencetakan
otomatis surat penawaran harga (SPH) dalam format PDF/Word, riwayat SPH,
pencetakan kontrak, serta pengelolaan akun pengguna dan produk. Proyek ini
berhasil diselesaikan dalam waktu 18 minggu, melalui tahapan analisis kebutuhan,
perancangan flowchart dan wireframe, implementasi modul-modul sistem, hingga
pengujian fungsional secara menyeluruh terhadap seluruh fitur utama untuk
memastikan sistem berjalan sesuai harapan. Proses diakhiri dengan evaluasi
dan review bersama pembimbing serta pengguna untuk mendapatkan masukan
terhadap hasil akhir sistem. Beberapa kendala yang dihadapi selama magang
mencakup pemahaman awal terhadap layanan Telkom dan penyesuaian terhadap
kebutuhan user yang dinamis, yang berhasil diatasi melalui diskusi intensif dengan
pembimbing dan revisi sistem secara bertahap. Website ini diharapkan dapat
meningkatkan efisiensi kerja Account Manager sekaligus mendukung transformasi
digital di lingkungan Telkom Witel Banten.

Kata Kunci: Website, Penawaran Harga, Laravel, SPH, Telkom
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DESIGN AND DEVELOPMENT OF PRICING OFFER WEBSITE AT
PT. TELEKOMUNIKASI (TELKOM) INDONESIA WITEL BANTEN

Muhammad Ravindra Mahesandra

ABSTRACT

This report discusses the design and development process of a price quotation
website to support the performance of Account Managers at PT. Telekomunikasi
Indonesia (Telkom) Witel Banten. This project was motivated by the need for
a digital system that is able to automate the creation of price quotation letters
to be faster, more accurate, and more efficient. During the internship, the
system was developed using the Laravel framework and the Agile approach to
accommodate evolving needs. The website that was developed has several main
features, including product management, automatic creation and printing of price
quotation letters (SPH) in PDF/Word format, SPH history, contract printing, and
management of user and product accounts. This project was successfully completed
in 18 weeks, through the stages of needs analysis, flowchart and wireframe design,
implementation of system modules, to comprehensive functional testing of all
main features to ensure the system runs as expected. The process ended with an
evaluation and review with the supervisor and users to obtain input on the final
results of the system. Several obstacles faced during the internship included an
initial understanding of Telkom services and adjustments to dynamic user needs,
which were successfully overcome through intensive discussions with the supervisor
and gradual system revisions. This website is expected to improve the efficiency of
Account Manager work while supporting digital transformation in the Telkom Witel
Banten environment.

Keywords: Website, Pricing Offer, Laravel, SPH, Telkom
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