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 Implementasi Marketing Intern Pada Layanan Reservasi Dan Komunikasi 

 Marketing Di Hotel Mercure Serpong Alam Sutera 

 Aura Hapsari 

 ABSTRAK 

 Laporan  ini  disusun  berdasarkan  kegiatan  magang  yang  dilaksanakan  selama  enam 

 bulan  di  Hotel  Mercure  Serpong  Alam  Sutera,  tepatnya  pada  divisi  reservasi  dan 

 marketing  communication.  Hotel  ini  dipilih  karena  merupakan  hotel  bintang  empat 

 dengan  reputasi  baik,  berada  di  bawah  jaringan  internasional  Accor  Group,  serta 

 memiliki  sistem  kerja  profesional  yang  relevan  dengan  jurusan  Manajemen  Pemasaran. 

 Selama  magang,  penulis  terlibat  langsung  dalam  berbagai  kegiatan  seperti  menangani 

 reservasi  tamu  melalui  sistem  TARS,  membalas  pesan  WhatsApp  resmi  hotel, 

 menyusun  confirmation  letter,  membuat  konten  media  sosial,  melakukan  koordinasi 

 dengan  KOL,  hingga  mendukung  pelaksanaan  event  promosi.  Dalam  pelaksanaannya, 

 penulis  menghadapi  beberapa  kendala  seperti  kurangnya  pengalaman  dalam 

 multitasking,  keterbatasan  dalam  penggunaan  sistem  Realta,  serta  tantangan  dalam 

 mencari  KOL  sesuai  dengan  anggaran  hotel.  Untuk  mengatasi  hal  tersebut,  penulis 

 menerapkan  solusi  berupa  manajemen  waktu  yang  lebih  efektif,  pembuatan  catatan 

 kerja  mandiri,  komunikasi  aktif  dengan  supervisor,  serta  pendekatan  kreatif  dalam 

 strategi  promosi.  Melalui  pengalaman  ini,  penulis  memperoleh  wawasan  baru  mengenai 

 praktik  kerja  di  industri  hospitality  dan  memperkuat  keterampilan  profesional  dalam 

 bidang  layanan  reservasi  dan  komunikasi  pemasaran.  Laporan  ini  diharapkan  dapat 

 menjadi referensi bagi mahasiswa maupun institusi dalam merancang kegiatan magang 

 yang efektif dan aplikatif. 

 Kata kunci:  magang, reservasi, komunikasi pemasaran,  hotel 
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 Implementation of Internal Marketing on Reservation Services and Marketing 

 Communication at Mercure Serpong Alam Sutera Hotel 

 Aura Hapsari 

 ABSTRACT (English) 

 This  report  is  compiled  based  on  a  six-month  internship  at  Hotel  Mercure  Serpong  Alam 

 Sutera,  specifically  in  the  reservation  and  marketing  communication  divisions.  The 

 hotel  was  chosen  due  to  its  strong  reputation  as  a  four-star  hotel  under  the  Accor 

 Group,  offering  a  professional  work  environment  aligned  with  the  Marketing 

 Management  major.  During  the  internship,  the  author  was  actively  involved  in  handling 

 room  reservations  through  the  TARS  system,  replying  to  messages  via  the  hotel’s  official 

 WhatsApp,  issuing  confirmation  letters,  creating  social  media  content,  coordinating 

 with  Key  Opinion  Leaders  (KOL),  and  supporting  event  executions.  Several  challenges 

 were  encountered,  including  limited  multitasking  experience,  difficulties  in  using  the 

 Realta  system,  and  constraints  in  finding  KOLs  within  the  hotel’s  budget.  To  overcome 

 these  obstacles,  the  author  implemented  solutions  such  as  improved  time  management, 

 independent  note-taking,  open  communication  with  supervisors,  and  creative 

 approaches  in  promotional  strategies.  This  internship  provided  the  author  with  valuable 

 insights  into  the  hospitality  industry  and  enhanced  professional  skills  in  reservation 

 services  and  marketing  communication.  This  report  is  expected  to  serve  as  a  reference 

 for students and institutions in designing impactful and practical internship programs. 

 Keywords:  internship, reservation, marketing communication,  hotel 
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