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RANCANG BANGUN WEBSITE PEMESANAN TIKET DI PT MITRA
INTEGRASI DIGITAL

Gilbert Tiovan

ABSTRAK

Perkembangan teknologi digital telah mentransformasi industri pariwisata dan
transportasi, khususnya dalam hal pemesanan tiket secara daring. Laporan MBKM
ini mendokumentasikan pengalaman mahasiswa magang selama menjalani program
magang di PT Mitra Integrasi Digital dalam mengembangkan website pemesanan
tiket dengan menggunakan teknologi Vue.js, Nuxt.js, TypeScript, dan Golang.
Hasil rancang bangun website pemesanan tiket mencakup sistem manajemen
pengguna, sistem pencarian dan pemesanan tiket real-time, integrasi payment
gateway, dan dashboard admin untuk manajemen konten. Website dibangun dengan
arsitektur client-server yang memisahkan frontend Vue.js/Nuxt.js dan backend
Golang. Fitur utama yang berhasil dikembangkan meliputi pendaftaran dan
login pengguna, pencarian tiket berdasarkan tanggal, dan paramter lainnya , dan
proses booking dengan multiple payment methods. Pengujian dilakukan oleh
mahasiswa magang bersama dengan dua supervisor dengan fokus pada functionality
testing, usability testing, dan compatibility testing pada berbagai browser dan
perangkat. Hasil pengujian menunjukkan bahwa sistem berfungsi dengan baik
dan memenuhi requirement yang telah ditetapkan. Selama pelaksanaan magang,
mahasiswa magang mengalami kendala teknis seperti adaptasi teknologi baru dan
integrasi frontend-backend, serta kendala non-teknis seperti manajemen waktu
dan koordinasi tim. Pengalaman ini meningkatkan kemampuan teknis dalam
pengembangan web modern dan mengembangkan soft skills seperti komunikasi,
kolaborasi, dan pemecahan masalah.

Kata kunci: backend, frontend, Golang, Nuxt.js, pemesanan tiket, pengembangan
web modern, TypeScript, Vue.js
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DESIGN AND DEVELOPMENT OF TICKET BOOKING WEBSITE AT PT
MITRA INTEGRASI DIGITA

Gilbert Tiovan

ABSTRACT

The development of digital technology has transformed the tourism and
transportation industry, particularly in terms of online ticket booking. This
internship report documents the author’s experience during an internship program
at PT Mitra Integrasi Digital in developing a ticket booking website using Vue.js,
Nuxt.js, TypeScript, and Golang technologies. The design and development results
of the ticket booking website include a user management system, real-time ticket
search and booking system, payment gateway integration, and admin dashboard
for content management. The website is built with a client-server architecture
that separates the Vue.js/Nuxt.js frontend and Golang backend. The main features
successfully developed include user registration and login, ticket search based on
dates and other parameters , and booking process with multiple payment methods.
Testing was conducted by the author together with two supervisors focusing on
functionality testing, usability testing, and compatibility testing across various
browsers and devices. The test results show that the system functions well and
meets the established requirements. During the internship, the author experienced
technical challenges such as adapting to new technologies and frontend-backend
integration, as well as non-technical challenges such as time management and
team coordination. This experience enhanced technical skills in modern web
development and developed soft skills such as communication, collaboration, and
problem solving.

Keywords: backend, frontend, Golang, modern web development, Nuxt.js, ticket
booking, TypeScript, Vue.js
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