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PERANCANGAN ULANG TAMPILAN WEBSITE IT-HELPDESK DI PT.
DUTA VISUAL NUSANTARA TIVI TUJUH (TRANS7)

Raphael Dikstra Satya Prameswara

ABSTRAK

Dalam era digital saat ini, sistem layanan internal seperti IT Helpdesk memiliki
peran penting dalam mendukung efisiensi operasional perusahaan. TRANS7
sebagai perusahaan penyiaran nasional menyadari perlunya peningkatan pada
antarmuka sistem internal mereka, khususnya website IT Helpdesk. Melalui
program magang selama 640 jam, dilakukan proyek redesign antarmuka sistem
tersebut menggunakan pendekatan user-centered design yang berfokus pada
kenyamanan dan kebutuhan pengguna. Proses perancangan dilakukan mulai
dari analisis tampilan lama, pembuatan mockup, hingga interactive prototype
menggunakan Figma. Desain akhir diuji secara internal sebelum diserahkan kepada
tim developer untuk tahap implementasi. Hasilnya, sistem baru menghadirkan
tampilan modern, navigasi intuitif, serta fitur pendukung seperti knowledge base,
statistik visual, dan formulir pelaporan yang ramah pengguna. Perancangan
ini juga selaras dengan prinsip desain antarmuka seperti 8 Golden Rules of
Interface Design guna meningkatkan konsistensi dan efektivitas sistem. Proyek
ini menunjukkan bagaimana pendekatan UI/UX yang tepat mampu meningkatkan
pengalaman pengguna dan produktivitas layanan internal perusahaan.

Kata kunci: IT Helpdesk, mockup, user-centered design, user experience, user
interface
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REDESIGN OF THE IT HELPDESK WEBSITE INTERFACE AT PT. DUTA
VISUAL NUSANTARA TIVI TUJUH (TRANS7)

Raphael Dijkstra Satya Prameswara

ABSTRACT

In today’s digital era, internal service systems such as the IT Helpdesk play a
crucial role in supporting organizational operational efficiency. TRANS7, as a
national broadcasting company, recognized the need to improve the user interface
of its internal system, particularly the IT Helpdesk website. Through a 640-
hour internship program, a redesign project for the system interface using a user-
centered design approach that emphasizes user needs and usability. The design
process involved analyzing the old interface, creating a mockup, and an interactive
prototype using Figma. The final design was tested internally before being
handed over to the developer team for implementation. The new system interface
presents a modern appearance, intuitive navigation, and supporting features such
as a knowledge base, visual statistics, and a user-friendly reporting form. This
redesign aligns with the principles of interface design, particularly the 8 Golden
Rules of Interface Design, to enhance consistency and effectiveness. The project
demonstrates how proper UI/UX methods can significantly improve user experience
and productivity in internal services.

Keywords: IT Helpdesk, mockup, user-centered design, user experience, user
interface
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