
DAFTAR PUSTAKA

[1] TRANS7. (2025) Situs resmi trans7 - pt. duta visual nusantara tivi tujuh.
Diakses pada 16 Juni 2025. [Online]. Available: https://www.trans7.co.id

[2] Y. A. Putra, “Perancangan sistem helpdesk pada direktorat teknologi
informasi dan komunikasi universitas diponegoro,” Skripsi, Universitas
Diponegoro, 2017, diakses dari eprints.undip.ac.id. [Online]. Available:
https://eprints.undip.ac.id/60702/2/BAB II.pdf

[3] S. Mulder and Z. Yaar, The User is Always Right: A Practical Guide to
Creating and Using Personas for the Web. Berkeley, CA: New Riders Press,
2007.

[4] P. Zharandont, “Pengaruh warna bagi suatu produk dan psikologis manusia,”
Jurnal Ergonomi Produk, Universitas Telkom, 2022.

[5] R. Nazli, N. Arbah, and Jasri, “Analisis ui/ux website universitas
islam kuantan singingi berdasarkan 8 golden rules of interface design,”
Technologica, vol. 2, no. 2, pp. 61–69, 2023. [Online]. Available:
https://doi.org/10.55043/technologica.v2i2.101

[6] Yulianti, A. Firmansyah, M. N. N. Auliya, M. A. Haq, Andini, and I. Kusyadi,
“Rancang bangun sistem informasi helpdesk ticketing berbasis web pada
sdn babakan 01 menggunakan metode waterfall,” Jurnal Informatika
Universitas Pamulang, vol. 7, no. 2, pp. 411–418, 2022. [Online]. Available:
http://openjournal.unpam.ac.id/index.php/informatika/article/view/20693

[7] L. Alamsyah, F. Munandar, D. I. Sensuse, S. Lusa, N. Safitri, and
D. Elisabeth, “Knowledge management strategies for optimizing help desk
operations: A systematic literature review,” The Indonesian Journal of
Computer Science, vol. 14, no. 1, 2025. [Online]. Available: https:
//ijcs.net/ijcs/index.php/ijcs/article/view/4648

[8] A. Crudu and M. R. Team, “Designing user-
friendly ticket submission forms,” Online article, 2025,
moldStud.com. [Online]. Available: https://moldstud.com/articles/
p-building-a-strong-support-ticket-system-for-software-solutions-best-practices-tips

[9] R. Afandi and H. B. Santoso, “Improving the usability and user
experience of a ticketing and knowledge base web application: A case
study of the esdm 136 contact center,” The Indonesian Journal of
Computer Science, vol. 14, no. 1, 2025. [Online]. Available: https:
//ijcs.net/ijcs/index.php/ijcs/article/view/4622

32
Perancangan Ulang Tampilan..., Raphael Dikstra Satya Prameswara, Universitas Multimedia

Nusantara

https://www.trans7.co.id
https://eprints.undip.ac.id/60702/2/BAB_II.pdf
https://doi.org/10.55043/technologica.v2i2.101
http://openjournal.unpam.ac.id/index.php/informatika/article/view/20693
https://ijcs.net/ijcs/index.php/ijcs/article/view/4648
https://ijcs.net/ijcs/index.php/ijcs/article/view/4648
https://moldstud.com/articles/p-building-a-strong-support-ticket-system-for-software-solutions-best-practices-tips
https://moldstud.com/articles/p-building-a-strong-support-ticket-system-for-software-solutions-best-practices-tips
https://ijcs.net/ijcs/index.php/ijcs/article/view/4622
https://ijcs.net/ijcs/index.php/ijcs/article/view/4622
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