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PERANCANGAN DESAIN UI/UX PADA FITUR REORDER DAN
SHOPPING MISSION APLIKASI ALFAGIFT DI PT GLOBAL LOYALTY

INDONESIA

Genadi Ikhsan Jaya

ABSTRAK

Perkembangan teknologi digital mendorong transformasi layanan belanja daring,
termasuk di sektor ritel seperti Alfamart yang menghadirkan aplikasi Alfagift
sebagai platform e-grocery sekaligus program loyalitas pelanggan. Dalam rangka
meningkatkan pengalaman pengguna, dilakukan perancangan dan pengembangan
desain UI/UX fitur reorder dan shopping mission melalui program magang MBKM
selama enam bulan di PT Global Loyalty Indonesia pada posisi UI/UX Designer.
Program magang ini bertujuan untuk mengimplementasikan konsep dan teori
yang diperoleh selama perkuliahan, khususnya pada mata kuliah Human-Computer
Interaction (HCI). Proses perancangan dilakukan menggunakan framework Design
Thinking yang mencakup benchmarking, wireframe, prototyping, dan testing
melalui sesi design review. Selain itu, prinsip 8 Golden Rules of Interface
Design dan UX Laws seperti Fitts’s Law, Jakob’s Law, dan Hick’s Law diterapkan
untuk menghasilkan desain antarmuka yang konsisten dan ramah pengguna. Hasil
akhir dari proyek ini berupa desain high-fidelity dan prototype interaktif yang
siap diimplementasikan ke dalam aplikasi Alfagift. Pengalaman magang ini
memberikan pemahaman dalam proses pengembangan produk digital di lingkungan
profesional dan menjadi bekal penting untuk menghadapi dunia kerja di bidang
desain UI/UX.

Kata kunci: Alfagift, Magang, PT Global Loyalty Indonesia, UI/UX
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UI/UX DESIGN DEVELOPMENT FOR THE REORDER AND SHOPPING
MISSION FEATURES IN THE ALFAGIFT APPLICATION AT PT GLOBAL

LOYALTY INDONESIA

Genadi Ikhsan Jaya

ABSTRACT

The rapid advancement of digital technology has driven the transformation of
online shopping services, including in the retail sector through Alfamart’s Alfagift
application, which serves as both an e-grocery platform and a customer loyalty
program. To improve user experience, UI/UX design development was carried
out for the Reorder and Shopping Mission features through a six-month MBKM
internship program at PT Global Loyalty Indonesia in the role of a UI/UX
Designer. This internship aimed to implement concepts and theories acquired
during university studies, particularly from the Human-Computer Interaction (HCI)
course. The design process followed the Design Thinking framework, encompassing
stages such as benchmarking, wireframing, prototyping, and testing through design
review sessions. In addition, the 8 Golden Rules of Interface Design and UX
Laws—such as Fitts’s Law, Jakob’s Law, and Hick’s Law—were applied to create
a consistent and user-friendly interface. The final outcome of this project includes
high-fidelity designs and interactive prototypes ready to be implemented into the
Alfagift application. This internship experience provided practical insight into
digital product development in a professional setting and served as valuable
preparation for a future career in UI/UX design.

Keywords: Alfagift, Internship, PT Global Loyalty Indonesia, UI/UX
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