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DARI PT CENTREPOINT HEALTHCARE

Rohma Puji Lestari

ABSTRAK

Program magang ini dilaksanakan di PT Centrepoint Healthcare, perusahaan
yang menaungi dua brand klinik estetika, yaitu De-Hair Laser & Aesthetic
Clinic dan The Men’s Clinic. Pemilihan tempat ini didasarkan pada relevansi
antara aktivitas pemasaran digital perusahaan dengan minat serta konsentrasi
penulis dalam bidang komunikasi pemasaran digital. Tujuan utama dari program
magang ini adalah untuk mengasah keterampilan praktis dalam mengelola media
sosial, menciptakan konten kreatif, serta memahami strategi branding di
industri kecantikan yang kompetitif. Penulis menempati posisi sebagai Social
Media & Content Creator Specialist Intern dan terlibat langsung dalam
berbagai aktivitas seperti perencanaan konten, produksi materi visual,
penulisan naskah promosi, hingga analisis performa kampanye digital. Selama
proses magang, kendala utama yang dihadapi adalah ketidaksesuaian antara
strategi konten yang direncanakan dengan ekspektasi audiens digital, yang
kemudian diselesaikan melalui evaluasi rutin dan penyesuaian berbasis data.
Melalui pengalaman ini, penulis tidak hanya memperoleh pemahaman praktis
yang mendalam tentang pemasaran digital, tetapi juga meningkatkan
kemampuan analitis, kreatif, dan problem solving yang dibutuhkan di dunia
kerja profesional.

Kata kunci: De-Hair Laser & Aesthetics, Klinik Estetika, Komunikasi
Pemasaran Digital, Konten Kreatif, Media Sosial, Strategi Branding.
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AKTIVITAS SOCIAL MEDIA & CONTENT CREATOR
SPECIALIST INTERN DI DE-HAIR LASER & AESTHETICS
DARI PT CENTREPOINT HEALTHCARE

Rohma Puji Lestari

ABSTRACT

This internship program was held at PT Centrepoint Healthcare, a company
that houses two aesthetic clinic brands, namely De-Hair Laser & Aesthetic
Clinic and The Men’s Clinic. The selection of this place was based on the
relevance between the company’s digital marketing activities and the author’s
interests and concentration in the field of digital marketing communications. The
objective of this internship program is to hone practical skills in managing
social media, creating creative content, and understanding branding
strategies in the competitive beauty industry. The author holds the position of
Social Media & Content Creator Specialist Intern and is directly involved in
various activities, including content planning, visual material production,
promotional script writing, and digital campaign performance analysis.
During the internship process, the main obstacle faced was the mismatch
between the planned content strategy and the expectations of the digital
audience, which was then resolved through routine evaluation and data-based
adjustments. Through this experience, the author not only gained a deep practical
understanding of digital marketing but also improved the analytical, creative,
and problem-solving skills needed in the professional world of work.

Keywords: Aesthetic Clinic, Branding Strategy, Creative Content, De-Hair
Laser & Aesthetics, Digital Marketing Communication, Social Media.
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