Glen M. Broom, and B e_Public Relations. 11th ed.
Pearson.
.... A24571589/previ

Grahame Robe : . dentity, Image,

James E. G i nig, Fred C.
oppE i ations and

Education.
\ onlineBook/S3D7W4
_Marketing_Manage

“Profil PT. Kereta Commuter Indonesia.” https://commuterline.id/tentang-
kami/informasi-umum (June 27, 2025).

Rosady Ruslan. 2014. Manajemen Public Relations Dan Media Komunikasi:
psi Dan asi.

UNIVERSITAS
MULTIMEDIA
NUSANTARA

50

Aktivitas Public Relations..., Karina Lukman, Universitas Multimedia Nusantara


http://www.researchgate.net/profile/James-

