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Marketing Communication Internship di PT Green Solution
Indonesia

Alvin Alauddin Suprianto

ABSTRAK

Laporan magang ini memaparkan pengalaman penulis selama menjalani
program magang sebagai Marketing Communication Intern di PT Green
Solution Indonesia (GSI), yang bergerak di bidang produk ramah lingkungan
seperti Ecobed dan AC MU. Selama magang, penulis bertanggung jawab
dalam pengelolaan media sosial, produksi konten digital, penulisan artikel
blog, desain grafis, hingga interaksi langsung dengan pelanggan melalui
platform WhatsApp. Selain itu, penulis juga terlibat dalam kegiatan live
streaming mingguan bertema edukasi produk dan promosi digital serta
melaksanakan direct selling ke sejumlah pet shop di Jakarta. Dalam proses
pelaksanaannya, penulis menghadapi sejumlah kendala seperti beban kerja
yang beragam, keterbatasan sumber daya, hingga minimnya briefing awal.
Untuk mengatasi hal tersebut, penulis melakukan manajemen waktu yang
lebih terstruktur, riset mandiri, serta meningkatkan komunikasi antar tim.
Pengalaman ini memberikan pemahaman mendalam mengenai strategi
pemasaran digital, pengelolaan komunikasi merek, serta keterampilan teknis
dalam produksi konten. Laporan ini membahas tanggung jawab, proses kerja,
tantangan, serta solusi yang diterapkan selama magang berlangsung, dan
diharapkan dapat menjadi referensi bagi mahasiswa yang akan menjalani
pengalaman serupa di bidang komunikasi pemasaran digital. yang ditawarkan
oleh perusahaan.

Kata kunci: Komunikasi Pemasaran, Media Sosial, PT. Green Solution
Indonesia
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Marketing Communication Internship at PT Green Solution

Indonesia

Alvin Alauddin Suprianto
ABSTRACT (English)

This internship report presents the author's experience during a marketing
communication internship at PT Green Solution Indonesia (GSI), a company that
promotes environmentally friendly products such as Ecobed and AC MU.
Throughout the internship, the author was responsible for managing social media
accounts, creating digital content, writing blog articles, designing promotional
materials, and interacting directly with customers via WhatsApp. Additionally, the
author hosted weekly live streaming sessions that focused on product education and
promotional discussions, and also participated in direct selling activities targeting
pet shops in Jakarta. During the internship, the author encountered several
challenges such as a wide range of job responsibilities, limited human resources,
and the absence of a detailed initial briefing. These issues were addressed through
structured time management, self-directed learning, and improved team
communication. This internship provided valuable insights into digital marketing
strategies, brand communication management, and technical skills in content
production. The report discusses the tasks performed, workflow, challenges
encountered, and solutions implemented during the internship. It is intended to
serve as a reference for other students who wish to pursue practical experience in

the field of digital marketing communication.

Keywords: Marketing Communication, Social Media, PT. Green Solution

Indonesia
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