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RANCANG BANGUN DASHBOARD LEARNING ANALYTICS
MENGGUNAKAN POWER BI PADA

PT DIGITAL ANIMASI ASIA

(Fiorenza Irene Christabelle Suryanto)
ABSTRAK

PT Digital Animasi Asia (digima Asia) merupakan perusahaan yang bergerak
di bidang digital learning di Indonesia. Salah satu fenomena yang terjadi
dalam perusahaan adalah tingginya jumlah pengguna platform pembelajaran
yang tidak aktif. Kondisi ini mencerminkan bahwa efektivitas platform belum
berjalan secara optimal dalam mendukung pengembangan karyawan.
Berdasarkan fenomena tersebut, perusahaan memerlukan solusi berbasis data
untuk memantau keterlibatan pengguna secara lebih akurat dan efisien. Solusi
yang dikembangkan adalah pembuatan dashboard learning analytics yang
bersifat real-time dan interaktif untuk menyajikan data pembelajaran kepada
pihak terkait, seperti learner, supervisor dan tim Learning and Development
(LND). Tujuannya adalah untuk membantu dalam memantau progres
pembelajaran serta mendorong inisiatif pengembangan diri karyawan. Dalam
proyek ini, peran Data Analyst intern berfokus pada perancangan dan
pembangunan dashboard sesuai kebutuhan pengguna. Seluruh tahapan
perancangan telah dilalui, mulai dari pemahaman kebutuhan bisnis,
pengolahan data menggunakan Python, hingga visualisasi interaktif dengan
Power BI. Hasil akhir dashboard telah melalui proses review oleh tim
perusahaan. Kendala yang dihadapi, seperti keterbatasan pemahaman konteks
bisnis dan kompleksitas data, diatasi melalui diskusi rutin serta pembelajaran
mandiri selama program berlangsung.

Kata kunci: Dashboard Analisa Pembelajaran, Data Analyst, Pembelajaran
Digital, Power BI
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DESIGN AND DEVELOPMENT OF LEARNING ANALYTICS
DASHBOARD USING POWER BI AT

PT DIGITAL ANIMASI ASIA

(Fiorenza Irene Christabelle Suryanto)

ABSTRACT (English)

PT Digital Animasi Asia (digima Asia) is a company engaged in the field of

digital learning in Indonesia. One of the key challenges faced by the company
is the high number of inactive users on its learning platform. This situation
reflects that the platform has not yet operated optimally in supporting
employee development. In response to this issue, the company requires a
data-driven solution to more accurately and efficiently monitor user
engagement. The solution developed is a real-time and interactive learning
analytics dashboard that presents learning-related data to relevant
stakeholders, such as learners, supervisors and the Learning and
Development (L&D) team. The purpose of the dashboard is to help track
learning progress and encourage employees’ self-development initiatives.
Within this project, the role of the Data Analyst intern was to design and build
the dashboard in alignment with user needs. All stages of development were
completed, starting from business requirement analysis, data processing
using Python, to creating interactive visualizations with Power BI. The final
version of the dashboard was reviewed by mentors and the company’s
product committee. Challenges such as limited understanding of business
context and data complexity were addressed through regular discussions and
self-directed learning throughout the internship program.

Keywords: Learning Analytics Dashboard, Data Analyst, Digital Learning,
Power BI
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