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IMPLEMENTASI QUALITY ASSURANCE DALAM
PENGEMBANGAN APLIKASI ALFAGIFT DI PT GLOBAL
LOYALTY INDONESIA

Nelson Saputra
ABSTRAK

Laporan MBKM Magang ini membahas pengalaman kerja magang Quality
Assurance (QA) dalam pengembangan aplikasi Alfagift di PT Global Loyalty
Indonesia (GLI). Pemilihan perusahaan didasarkan pada peran krusial QA dalam
memastikan kualitas produk digital yang digunakan oleh jutaan pelanggan
Alfamart, terutama dalam mendukung strategi Omni channel. Studi kasus pada
aplikasi DANA menunjukkan bahwa praktik SQA dan analisis kualitas mampu
meningkatkan kualitas aplikasi secara signifikan, meminimalkan bug, dan
meningkatkan kepuasan pengguna.

Selama pelaksanaan magang, tugas utama meliputi pengujian sistematis aplikasi
Alfagift, baik secara manual maupun otomatis, untuk memverifikasi fungsionalitas
dan integritas data. Penulis terlibat dalam Full Cycle Rollout (FCR) untuk berbagai
versi aplikasi, serta proyek-proyek spesifik seperti "Req Aktivasi Mekanisme
Promo PLU K di Alfagift" dan "Fixing Perhitungan Basic A-Poin (Belanja di
Alfagift)", serta "Flash Sale E-Service". Proses ini melibatkan penyusunan skenario
pengujian, pelaporan bug melalui Jira, dan koordinasi intensif dengan tim
pengembang. Meskipun demikian, beberapa kendala yang dihadapi antara lain
lokasi magang yang cukup jauh, kurangnya familiaritas dengan fools baru seperti
DBeaver, MongoDB, Solr Admin, dan Swagger Ul, keterbatasan pemahaman
struktur database, serta tantangan dalam penerapan pengujian otomatisasi yang
merupakan pengalaman baru.

Solusi atas kendala tersebut mencakup adaptasi waktu perjalanan, pembelajaran
mandiri dan aktif bertanya kepada mentor mengenai fools dan struktur database,
serta inisiatif untuk mempelajari bahasa pemrograman Java untuk otomatisasi.
Komunikasi yang efektif melalui Telegram dan Google Meet juga menjadi kunci
dalam mengatasi permasalahan dan memastikan kelancaran proyek. Keseluruhan
pengalaman ini memberikan pemahaman mendalam tentang pentingnya peran QA
dalam siklus pengembangan perangkat lunak dan adaptasi terhadap lingkungan
kerja profesional.

Kata kunci: Quality Assurance, Alfagift, Pengujian Perangkat Lunak, Otomatisasi,
Kendala & Solusi
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IMPLEMENTATION OF QUALITY ASSURANCE IN THE
ALFAGIFT APPLICATION DEVELOPMENT AT PT GLOBAL
LOYALTY INDONESIA

Nelson Saputra

ABSTRACT (English)

This MBKM Internship report discusses the Quality Assurance (QA) internship
experience in the development of the Alfagift application at PT Global Loyalty
Indonesia (GLI). The company was chosen because of the crucial role of QA in
ensuring the quality of digital products used by millions of Alfamart customers,
especially in supporting the Omni channel strategy. A case study on the DANA
application shows that SQA practices and quality analysis can significantly
improve application quality, minimize bugs, and increase user satisfaction.

During the internship, the main tasks included systematic testing of the Alfagift
application, both manually and automatically, to verify functionality and data
integrity. The author was involved in Full Cycle Rollout (FCR) for various
application versions, as well as specific projects such as "Req Aktivasi Mekanisme
Promo PLU K di Alfagift," "Fixing Perhitungan Basic A-Poin (Belanja di
Alfagift)," and "Flash Sale E-Service". This process involved preparing testing
scenarios, reporting bugs via Jira, and intensive coordination with the development
team. However, some challenges encountered included the considerable distance
of the internship location from home, lack of familiarity with new tools such as
DBeaver, MongoDB, Solr Admin, and Swagger UI, limited understanding of
database structures, and challenges in implementing automation testing, which was
a new experience.

Solutions to these obstacles included adapting travel time, self-learning and
actively asking mentors about tools and database structures, and taking the
initiative to learn the Java programming language for automation. Effective
communication via Telegram and Google Meet was also key in overcoming
problems and ensuring project smoothness. This overall experience provided a
deep understanding of the important role of QA in the software development
lifecycle and adaptation to a professional work environment.

Keywords: Quality Assurance, Alfagift, Software testing, Automation, Constraints
& Solution
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