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CHRIST CATHEDRAL GEREJA BETHEL INDONESIA

BASILEA

Stevani Alexandra Harmareta

ABSTRAK

Dalam era digital, pengelolaan data menjadi aspek penting dalam
meningkatkan efisiensi administrasi suatu organisasi, termasuk gereja. Christ
Cathedral Gereja Bethel Indonesia Basilea memiliki sistem manajemen data
jemaat yang perlu dioptimalkan guna mendukung berbagai pelayanan, mulai dari
pencatatan Nomor Induk Jemaat (Nomor Induk Jemaat), pengelolaan Dream
Team (unit pelayanan gereja), hingga pemantauan dan pemeliharaan jaringan
Information Technology Network Service saat Sunday Service.

Penelitian ini bertujuan untuk mengoptimalkan manajemen database
jemaat dan unit pelayanan dengan menerapkan sistem digitalisasi berbasis
Typeform sebagai sarana input data. Selain itu, dilakukan evaluasi terhadap
Information Technology Network Service guna memastikan konektivitas yang
stabil selama ibadah berlangsung. Selama magang, beberapa kendala ditemukan,
seperti struktur data jemaat yang belum rapi, kesalahan input data dalam
Typeform, serta gangguan jaringan saat Sunday Service. Solusi yang diterapkan
meliputi restrukturisasi database jemaat, pembuatan panduan pengisian data bagi
jemaat, serta pemantauan jaringan sebelum ibadah untuk mencegah gangguan
teknis.

Kata kunci: Manajemen Database, Typeform, Information Technology Network
Service, Digitalisasi Administrasi, Sunday Service
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OPTIMIZATION OF CONGREGATIONAL AND MINISTRY
UNIT DATABASE MANAGEMENT TO SUPPORT
ADMINISTRATIVE FUNCTIONS AT CHRIST CATHEDRAL

GEREJA BETHEL INDONESIA BASILEA

Stevani Alexandra Harmareta

ABSTRACT (English)

In the digital era, data management plays a crucial role in enhancing
administrative efficiency within organizations, including churches. Christ
Cathedral Gereja Bethel Indonesia Basilea requires an optimized data
management system to support various services, such as recording
Congregation Identification Numbers (Nomor Induk Jemaat), managing the
Dream Team (church service units), and monitoring and maintaining the
Information Technology Network Service during Sunday Service.

This study aims to optimize congregation database management and
service units by implementing a digitalization system using Typeform as a data
input tool. Additionally, an evaluation of the Information Technology Network
Service was conducted to ensure stable connectivity during worship services.
During the internship, several challenges were encountered, including
unstructured congregation data, incorrect data entry in Typeform, and network
disruptions during Sunday Service. The solutions implemented included
restructuring the congregation database, creating guidelines for data entry, and
conducting network monitoring before worship services to prevent technical
issues.

Keywords: Database Management, Typeform, Information Technology Network
Service, Digital Administration, Sunday Service
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