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PEMANFAATAN ARTIFICIAL INTELLIGENCE DALAM

PENGOLAHAN DOKUMEN DAN PROSES REKRUTMEN

INTERNAL SEBAGAI DATA SCIENTIST DI PT. ARTHA

TELEKOMINDO

Emilio Yanvrent

ABSTRAK

Program magang di PT Artha Telekomindo dilaksanakan pada divisi
Research and Development dengan fokus pada pengembangan solusi berbasis
Artificial Intelligence dan Data Science. Kegiatan utama meliputi pembuatan
chatbot berbasis dokumen internal, pengembangan model klasifikasi suara
dalam rekaman wawancara, serta pemanfaatan Large Language Model untuk
mendukung sistem analisis perusahaan. Tugas yang dijalankan mencakup
pembersihan dan integrasi data, pelabelan audio, pelatihan model Machine
Learning, serta penyusunan visualisasi hasil analisis berbasis chart.

Selama pelaksanaan magang, beberapa kendala dihadapi, seperti
keterbatasan pemahaman awal terhadap istilah teknis, kompleksitas data,
serta dinamika kerja di lingkungan industri telekomunikasi yang cepat.
Kendala tersebut berhasil diatasi melalui pembelajaran mandiri, diskusi
intensif dengan pembimbing, serta penerapan langsung dalam proyek yang
dikerjakan.

Kegiatan magang ini tidak hanya memperkuat keterampilan teknis dalam
pengolahan data dan pengembangan sistem berbasis A/, tetapi juga
memberikan pengalaman dalam bekerja secara kolaboratif di lingkungan
profesional. Laporan ini memuat uraian lengkap mengenai proses
pelaksanaan, tantangan yang dihadapi, serta solusi yang diterapkan selama
kegiatan magang berlangsung.

Kata kunci: Artificial Intelligence, Data Science, Machine Learning,
chatbot, klasifikasi suara.



UTILIZATION OF ARTIFICIAL INTELLIGENCE IN
DOCUMENT PROCESSING AND INTERNAL
RECRUITMENT AS A DATA SCIENTIST AT PT. ARTHA

TELEKOMINDO

Emilio Yanvrent

ABSTRACT

The internship program at PT Artha Telekomindo was carried out within
the Research and Development division, focusing on the development of
solutions based on Artificial Intelligence and Data Science. The main
activities included building a chatbot using internal documents, developing a
voice classification model for interview recordings, and utilizing Large
Language Models to support the company’s analytical systems. Tasks
involved data cleaning and integration, audio labeling, Machine Learning
model training, and creating charts to visualize analytical results.

During the internship, several challenges were encountered, such as
limited initial understanding of technical terms, data complexity, and the fast-
paced nature of the telecommunications industry. These challenges were
successfully addressed through self-directed learning, intensive discussions
with mentors, and hands-on project implementation.

This internship not only strengthened technical skills in data processing
and Al-based system development but also provided valuable experience in
collaborative work within a professional environment. This report presents a
comprehensive overview of the internship activities, the challenges
encountered, and the solutions applied throughout the program.

Keywords: Artificial Intelligence, Data Science, Machine Learning, chatbot,
voice classification.
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