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Implementasi Passenger Service System (PSS) dan Sistem
Enterprise Resource Planning (ERP) pada PT. Persada Perkasa

Airnesia

(Rafi Aulia Rahman)

ABSTRAK

Magang ini dilaksanakan di PT. Persada Perkasa Airnesia penulis terlibat
aktif dalam proses pengembangan dan modernisasi sistem teknologi informasi di
Airnesia, masih ditemukan berbagai tantangan, diantaranya adalah penggunaan
aplikasi yang bersifat Stand Alone, proses pelaporan kinerja operasional dan
keuangan yang dilakukan secara manual, serta belum terintegrasinya sistem ini
operasional dengan platform PSS (passenger service system) Intelisys, Cargo
Management System (CMS) Koukis. Kondisi ini menyebabkan keterlambatan
dalam pengambilan keputusan, ketidakterpaduan data, dan rendahnya efisiensi
operasional.

Tujuan dari studi ini adalah untuk merancang dan mengimplementasikan
sistem ERP (Enterprise Resource Planning) yang terintegrasi yang mampu
menyatukan proses keuangan, operasional, SDM dan logistik dalam satu sistem
terpusat. Selain itu, integrasi dengan PSS intelisys dan CMS Koukis ditujukan
untuk memastikan kesinambungan data antara sisi front-end (layanan penumpang)
dan back-end (dukungan operasional dan finansial), sehingga mendukung proses
bisnis secara menyeluruh.

Metode yang digunakan dalam implementasi ini adalah pendekatan
arsitektur enterprise berbasis TOGAF-ADM (The Open Group Architecture
Framework - Architecture Development Method). Pendekatan ini digunakan untuk
memastikan setiap tahapan pengembangan mulai dari identifikasi kebutuhan bisnis,
perancangan arsitektur, pemilihan solusi teknologi, hingga proses implementasi dan
evaluasi dilakukan secara sistematis dan terstruktur. hasil yang diharapkan adalah
terciptanya sistem ERP yang efektif, terintegrasi dan adaptif terhadap kebutuhan
operasional maskapai di era digital.

Kata kunci: System Analyst, Passenger Service System, Enterprise Resource
Planning, TOGAF-ADM, Airnesia.
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Implementasi Passenger Service System (PSS) dan Sistem
Enterprise Resource Planning (ERP) pada PT. Persada Perkasa

Airnesia

(Rafi Aulia Rahman)
ABSTRACT (English)

This internship was carried out at PT. Persada Perkasa Airnesia, the author
was actively involved in the process of developing and modernizing the
information technology system at Airnesia, various challenges were still
found, including the use of Stand Alone applications, the process of reporting
operational and financial performance carried out manually, and the system
has not been integrated operationally with the PSS (passenger service system)
Intelisys platform, Cargo Management System (CMS) Koukis. This condition
causes delays in decision making, data integration, and low operational
efficiency. The purpose of this study is to design and implement an integrated
ERP (Enterprise Resource Planning) system that is able to unite financial,
operational, HR and logistics processes in one centralized system. In addition,
integration with PSS Intelisys and CMS Koukis is intended to ensure data
continuity between the front-end (passenger service) and back-end
(operational and financial support), thus supporting the overall business
process.

The method used in this implementation is the TOGAF-ADM (The Open
Group Architecture Framework - Architecture Development Method) based
enterprise architecture approach. This approach is used to ensure that every
stage of development from identifying business needs, designing architecture,
selecting technology solutions, to implementing and evaluating processes is
carried out systematically and structured. The expected result is the creation
of an ERP system that is effective, integrated and adaptive to the operational
needs of airlines in the digital era.

Keywords: System Analyst, Passenger Service System, Enterprise Resource
Planning, TOGAF, Airnesia.
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