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IMPLEMENTASI INTEGRASI SAP BUSINESS ONE DAN
TABLEAU DALAM MENDUKUNG EFISIENSI PROSES

ANALISIS BISNIS DI PT XYZ
Farrel Abrar Subakah

ABSTRAK

Program magang ini dilaksanakan di PT XYZ, perusahaan nasional yang
bergerak di bidang distribusi bahan kimia dan telah menggunakan sistem ERP
SAP Business One dalam operasionalnya. Pemilihan perusahaan ini dilandasi
oleh relevansi antara kegiatan operasional perusahaan dan bidang studi
penulis, yaitu Sistem Informasi, serta peluang untuk memahami penerapan
teknologi ERP secara langsung di lingkungan industri. Selama masa magang,
penulis berperan sebagai ERP Administrator yang bertugas mengelola
integrasi data dari SAP Business One ke dalam platform Tableau, guna
menunjang analisis data bisnis. Aktivitas utama meliputi penyusunan query,
pengolahan laporan menggunakan Crystal Report, serta pengembangan
dashboard visual interaktif untuk divisi Logistik serta Sales & Marketing.
Beberapa kendala teknis yang dihadapi mencakup inkonsistensi data saat
proses ekstraksi dan keterbatasan akses sistem. Solusi yang diterapkan
mencakup kerja sama aktif dengan tim internal, pembersihan data sebelum
unggah, serta optimalisasi query SQL. Implementasi ini berdampak positif
terhadap kecepatan dan ketepatan dalam penyajian data bisnis. Melalui
kegiatan ini, penulis memperoleh pengalaman langsung mengenai pentingnya
kolaborasi antara sistem ERP dan Business Intelligence dalam mendukung
efisiensi dan ketepatan pengambilan keputusan perusahaan.

Kata kunci: SAP Business One, integrasi data, Tableau, visualisasi bisnis,

ERP
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IMPLEMENTATION OF SAP BUSINESS ONE AND TABLEAU
INTEGRATION IN SUPPORTING THE EFFICIENCY OF
BUSINESS ANALYSIS PROCESS IN PT XYZ

Farrel Abrar Subakah

ABSTRACT (English)

This internship program was carried out at PT XYZ, a national chemical
distribution company that has adopted the SAP Business One ERP system to
support its operations. The company was chosen based on its alignment with the
author's academic background in Information Systems and the opportunity to gain
direct experience in enterprise technology implementation. During the internship,
the author served as an ERP Administrator, responsible for managing data
integration from SAP Business One into the Tableau platform to enhance business
analysis processes. Key tasks included developing SOL queries, creating structured
reports using Crystal Report, and designing interactive dashboards tailored to the
needs of the Sales & Marketing and Logistics divisions. Several technical
challenges arose, such as inconsistencies during data extraction and limited system
access. These issues were addressed through active collaboration with supervisors,
rigorous data cleaning procedures, and optimized query performance. The outcome
of this integration significantly improved the speed and accuracy of business data
visualization. Overall, this internship provided valuable hands-on experience in
how ERP systems and Business Intelligence tools can work in tandem to enhance
operational efficiency and support data-driven decision-making within an
organization.

Keywords: SAP Business One, data integration, Tableau, business analysis, ERP

systems
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