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IMPLEMENTASI PROSES PENGUJIAN PADA 

PENGEMBANGAN APLIKASI ALFAGIFT DI PT. GLOBAL 

LOYALTY INDONESIA 

 Alessandra Valentina 

ABSTRAK 
 

Kemajuan teknologi mengubah seluruh aspek kehidupan masyarakat, 
terutama penggunaan smartphone yang memudahkan masyarakat melakukan 
aktivitas salah satunya belanja online. Alfagift, aplikasi belanja online yang 
dikembangkan PT. Global Loyalty Indonesia untuk memberikan pelayanan 
belanja kepada masyarakat melalui aplikasi. Agar pelayanan yang diberikan 
dapat maksimal, perusahaan membuka peluang magang khususnya divisi 
Quality Assurance, memberikan kesempatan untuk ikut terlibat langsung 
proses pengembangan aplikasi melalui pengujian.  
 
Selama kegiatan praktik magang, telah dijalankan berbagai tugas terkait 
pengujian aplikasi Alfagift. Tugas-tugas tersebut diantaranya adalah Alfagift 
Internasional (Bangladesh), Run Full Cycle Rollout Alfagift iOS,  Dark Store 
Sebagai Hub Tag I Alfagift (AGF), serta tugas-tugas yang berhubungan 
dengan eksplorasi aplikasi Alfagift. Tugas-tugas tersebut dilaksanakan 
selama enam bulan.  
 
Proses magang berjalan dengan lancar meskipun perlu penyesuaian terhadap 
tools yang diperlukan Quality Assurance dalam melakukan pengujian 
skenario. Hal tersebut dapat diatasi dengan eksplorasi yang dilakukan secara 
mandiri maupun dokumentasi website terkait penggunaan tools. Proses 
tersebut meningkatkan efisinesi dalam proses pengujian yang dilakukan 
divisi Quality Assurance baik secara fungsional maupun non fungsional. 
Pengalaman inilah yang menghasilkan wawasan baru dalam memahami cara 
kerja sistem melalui analisis pengujian aplikasi serta pengelolaan kualitas 
produk yang dikembangkan.  
 
Kata kunci: Alfagift, Aplikasi, Magang, Quality Assurance, Pengujian 
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IMPLEMENTATION OF THE TESTING PROCESS ON 

ALFAGIFT APPLICATION DEVELOPMENT AT PT. GLOBAL 

LOYALTY INDONESIA 

Alessandra Valentina 

ABSTRACT (English) 
 

Technological advances have changed all aspects of society's life, 
especially for smartphone users, which makes it easier to carry out 
activities, such as online shopping. Alfagift, an online shopping application 
developed by PT. Global Loyalty Indonesia provides shopping services to 
the public through applications. To maximize the services, the company 
offers internship opportunities, particularly in Quality Assurance division, 
giving a chance to be directly involved in the application development 
process through testing. 
 
During the internship, various tasks related to testing the Alfagift 
application have been carried out. These tasks include Alfagift International 
(Bangladesh), Run Full Cycle Rollout Alfagift iOS, Dark Store as Hub Tag 
I Alfagift (AGF), and tasks related to exploring the Alfagift application. The 
assignment was conducted for six months.  
 
The internship went smoothly despite the early need to adapt to Quality 
Assurance testing tools and workflows. This can be overcome by 
independent exploration and website documentation related to the use of 
tools. The process increased efficiency in the testing process carried out by 
the Quality Assurance division, both functionally and non-functionally. This 
experience has resulted in new insights into understanding how the system 
works through analyzing application testing and managing the quality of 
the products developed. 

 
Keywords: Alfagift, Application, Internship, Quality Assurance, Testing 
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