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Pengujian Aplikasi Alfagift dan APO sebagai Quality Assurance

dalam Pengembangan Proyek di PT. Global Loyalty Indonesia

(Frans Imanuel)

ABSTRAK

Transformasi digital dalam industri ritel mendorong perusahaan untuk
mengembangkan strategi omni-channel demi meningkatkan loyalitas
pelanggan. PT. Global Loyalty Indonesia, pengembang aplikasi Alfagift,
menerapkan pendekatan teknologi guna memberikan pengalaman belanja
yang efisien dan menyeluruh. Dalam praktik pengembangan perangkat lunak,
pengujian aplikasi menjadi komponen krusial untuk memastikan kualitas dan
stabilitas sistem. Sebagai bagian dari tim Quality Assurance (QA), pengujian
dilakukan secara menyeluruh melalui skenario manual dan otomatis
menggunakan tools seperti Appium, Qase, Jira, DBeaver, MongoDB,
Swagger, dan Postman.

Beberapa proyek penting meliputi Full Cycle Rollout, Revamp Voucher dan
Redeem A-Poin, serta optimalisasi aplikasi internal APO (Aplikasi Pesanan
Online). Seluruh proses pengujian mencakup penyusunan skenario,
pelaksanaan testing, pelaporan bug, hingga dokumentasi akhir. Pengujian
dilakukan pada berbagai environment seperti Android, 10S, dan database
untuk menjamin fungsionalitas fitur sesuai ekspektasi. Tantangan yang
dihadapi antara lain penggunaan tools baru, keterbatasan akses, serta adaptasi
lingkungan kerja. Namun, pemahaman teknis dan kolaborasi tim mampu
mendukung efisiensi dan akurasi proses QA dalam pengembangan produk
digital yang kompleks.

Kata kunci: Aplikasi, Bug, Pengujian Aplikasi, Quality Assurance.
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Application Testing of Alfagift and APO as a Quality Assurance
Role in Project Development at PT. Global Loyalty Indonesia

(Frans Imanuel)

ABSTRACT (English)

Digital transformation in the retail industry is driving companies to develop
omni-channel strategies to increase customer loyalty. PT Global Loyalty
Indonesia, the developer of the Alfagift application, applies a technological
approach to provide an efficient and comprehensive shopping experience. In
software development practice, application testing is a crucial component to
ensure system quality and stability. As part of the Quality Assurance (QA)
team, testing is conducted thoroughly through manual and automated
scenarios using tools such as Appium, Qase, Jira, DBeaver, MongoDB,
Swagger, and Postman.

Some of the key projects include Full Cycle Rollout, Revamp Voucher and
Redeem A-Point, and optimization of internal APO (Online Order
Application) application. The entire testing process includes scenario
development, testing execution, bug reporting, and final documentation.
Testing was conducted on various environments such as Android, iOS, and
database to ensure the functionality of the features as expected. Challenges
faced included the use of new tools, limited access, and adaptation of the work
environment. However, technical understanding and team collaboration were
able to support the efficiency and accuracy of the QA process in the
development of complex digital products.

Keywords: Application, Application Testing, Bug, Quality Assurance.
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