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Haniva Yuniar Praja Putri 

 

ABSTRAK 

 

Implementasi sistem ERP berbasis Odoo (e-Tekind) di PT Jaya Teknik 

Indonesia bertujuan untuk meningkatkan efisiensi dan integrasi dalam proses 

bisnis perusahaan. Program magang yang dilakukan di divisi System Support 

berfokus pada pemahaman dan pendampingan penggunaan modul penting 

seperti Marketing, Project, dan Human Capital. Selama magang, peserta 

terlibat dalam migrasi data, pembuatan user manual, dokumentasi alur kerja, 

serta mendukung proses operasional seperti pembuatan Sales Order, revisi 

anggaran proyek (RAP), dan pengajuan lembur serta perjalanan dinas. 

Tantangan utama adalah memastikan user memahami sistem dan mengikuti 

alur approval yang telah ditentukan. Hasil kegiatan menunjukkan 

peningkatan efisiensi kerja dan pemahaman user terhadap sistem e-Tekind. 

Keberadaan sistem ERP ini terbukti mampu mendukung digitalisasi 

operasional perusahaan secara menyeluruh, dengan dukungan aktif dari divisi 

System Support. 

 

Kata kunci: ERP, Odoo 17, System Support, Marketing 
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Optimization of ERP e-Tekind (Odoo-17) Module Utilization in 

Supporting Business Processes at PT Jaya Teknik Indonesia 

Haniva Yuniar Praja Putri 

ABSTRACT 

 

 

The implementation of an Odoo-based ERP system (e-Tekind) at PT Jaya 

Teknik Indonesia aims to enhance efficiency and integration across the 

company’s business processes. This internship program, conducted under the 

System Support division, focused on understanding and supporting the use of 

key modules such as Marketing, Project, and Human Capital. Throughout the 

internship, the participant was involved in data migration, user manual 

development, workflow documentation, and operational assistance, including 

Sales Order processing, project budget revisions (RAP), and submissions of 

travel and overtime requests. The main challenge encountered was ensuring 

that users understood the system and followed the designated approval 

workflows. The results showed improved operational efficiency and user 

comprehension of the e-Tekind system. The ERP system has proven to be a 

crucial tool in supporting the company’s digital transformation, with the 

System Support division playing a key role in maintaining, improving, and 

adapting the system to business needs. 

 

Keywords: ERP, Odoo 17, e-Tekind, System Support, Marketing, 
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