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PENGEMBANGAN SISTEM FRONTEND E-TICKET DAN WELCOME
OFFER SERTA RANCANG BANGUN JUKLAK ONLINE PADA PT
GLOBAL LOYALTY INDONESIA

Vinson

ABSTRAK

PT Global Loyalty Indonesia memerlukan sistem internal berbasis web untuk
meningkatkan efektivitas kerja lintas departemen dan mendukung strategi
pemasaran aplikasi Alfagift. Tiga kebutuhan yang diidentifikasi meliputi: sistem
pemantauan tugas dan evaluasi kinerja (E-Ticket), sistem pengelolaan program
reward untuk pengguna baru (Welcome Offer), dan platform penyebaran petunjuk
pelaksanaan program promosi ke kepala cabang Alfamart (Juklak Online). Solusi
yang dikembangkan berupa website berbasis Vue.js yang terintegrasi dengan
APl backend dan dirancang agar mudah digunakan oleh pengguna internal.
Hasil pengembangan menunjukkan bahwa sistem berhasil diimplementasikan dan
digunakan, serta memberikan kontribusi terhadap efisiensi operasional.

Kata kunci: E-Ticket, Frontend Development, Juklak Online, Vue.js, Welcome
Offer

vi
Pengembangan Sistem Frontend..., Vinson, Universitas Multimedia Nusantara



FRONTEND DEVELOPMENT OF E-TICKET AND WELCOME OFFER
SYSTEMS AND SYSTEM DESIGN OF JUKLAK ONLINE AT PT GLOBAL
LOYALTY INDONESIA

Vinson

ABSTRACT

PT Global Loyalty Indonesia needed internal web-based systems to improve cross-
departmental work efficiency and support the marketing strategy of the Alfagift
application. Three main needs were identified: a task monitoring and performance
evaluation system (E-Ticket), a reward program management system for new users
(Welcome Offer), and a platform for distributing promotional program guidelines
to Alfamart branch managers (Juklak Online). The developed solution consisted
of Vue.js-based websites integrated with backend APIls and designed to be user-
friendly for internal users. The development results show that the systems were
successfully implemented and utilized, contributing to operational efficiency.

Keywords: E-Ticket, Frontend Development, Juklak Online, Vue.js, Welcome Offer
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