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 IMPLEMENTASI AKTIVITAS SALES AND MARKETING 
INTERN DI PT YUDIAN KAWAN MINERAL 

 Aisyah Damayanti Arief 

ABSTRAK 
 

 
Kegiatan magang ini dilaksanakan di PT Yudian Kawan Mineral pada divisi Sales 
& Marketing, dengan tujuan untuk memperoleh pengalaman kerja secara langsung 
di bidang pemasaran dan operasional bisnis, khususnya dalam industri mineral 
non-logam. Selama magang, penulis berperan dalam mendukung aktivitas 
pemasaran produk kaolin melalui berbagai kegiatan seperti penyusunan 
penawaran, pengiriman sampel, pengarsipan dokumen transaksi, serta komunikasi 
dengan calon pelanggan. Salah satu kontribusi nyata penulis adalah menyusun 
daftar calon pelanggan potensial dari berbagai sektor industri, lalu mengirimkan 
penawaran awal melalui email yang telah disesuaikan dengan standar komunikasi 
perusahaan. Penulis juga aktif membalas email masuk dari pelanggan dan 
membantu memastikan kelengkapan dokumen pengiriman sampel. Meski 
pekerjaan operasional bersifat administratif dan teknis, penulis tetap terlibat dalam 
diskusi ringan mengenai strategi komunikasi yang tepat untuk menghadapi 
pelanggan pasif dan baru. Kegiatan magang ini memberikan pemahaman yang 
lebih dalam mengenai praktik pemasaran B2B, serta memperkaya pengalaman 
penulis dalam menghadapi dinamika kerja nyata di dunia profesional. 

 

Kata kunci: Magang, Sales and Marketing, Kaolin, Pemasaran B2B 
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IMPLEMENTASI AKTIVITAS SALES AND MARKETING 
INTERN DI PT YUDIAN KAWAN MINERAL 

Aisyah Damayanti Arief 

ABSTRACT 
 

This internship program was conducted at PT Yudian Kawan Mineral in the Sales 
& Marketing division, with the aim of gaining direct work experience in the field 
of marketing and business operations, particularly within the non-metallic 
mineral industry. During the internship, the author contributed to supporting the 
marketing activities of kaolin products through various tasks, including preparing 
product offers, coordinating sample shipments, managing transaction 
documentation, and communicating with prospective clients. One of the author's 
tangible contributions was compiling a list of potential customers from various 
industrial sectors and sending out initial offers via email in accordance with the 
company’s communication standards. The author was also actively involved in 
responding to incoming customer emails and assisting in ensuring that all sample 
shipment documents were complete. Although most of the tasks were 
administrative and technical in nature, the author also participated in informal 
discussions regarding appropriate communication strategies for engaging with 
inactive and prospective clients. This internship provided a deeper understanding 
of B2B marketing practices and enriched the author’s experience in dealing with 
real-world workplace dynamics in a professional environment. 
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