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 IMPLEMENTASI AKTIVITAS RETAIL & ANCILLARY 
INTERN DI PT IAS SUPPORT INDONESIA 

 Naufal Qinthara 

ABSTRAK 
 

 
Program magang ini dilaksanakan di PT Indonesia Airport Services (IAS) Support 
Indonesia selama empat bulan, dengan penempatan pada Divisi Retail & Ancillary. 
Tujuan dari kegiatan magang ini adalah untuk memberikan pengalaman kerja nyata di 
lingkungan industri jasa kebandarudaraan, khususnya dalam kegiatan pendukung 
pemasaran, pengelolaan pelatihan, dan pelaksanaan event retail. Selama pelaksanaan 
magang, penulis terlibat dalam berbagai aktivitas seperti mendampingi In House Training, 
mendokumentasikan kegiatan, menyusun laporan evaluasi pelatihan berbasis NPS dan 
feedback, serta mengelola dokumen administratif divisi. Penulis juga turut berkontribusi 
dalam kegiatan Bazaar Ramadhan dengan melakukan dokumentasi, rekap penjualan 
tenant, serta penyusunan laporan akhir dalam bentuk presentasi visual. Dalam 
pelaksanaan tugas, penulis menerapkan prinsip komunikasi organisasi, efisiensi kerja 
administratif, serta kolaborasi antarunit sebagai teori dasar praktik kerja. PT IAS 
(InJourney Aviation Services) sendiri merupakan hasil transformasi dan penggabungan 
beberapa entitas, termasuk PT Angkasa Pura Hotels, IAS Properties, serta PT Angkasa 
Pura Supports (APS) yang bertransformasi menjadi IAS Support. Selain itu, PT Angkasa 
Pura I (AP I) dan PT Angkasa Pura II (AP II) juga telah bergabung menjadi InJourney 
Airports, menjadikan IAS bagian dari ekosistem industri aviasi nasional yang lebih 
terintegrasi. Melalui kegiatan magang ini, penulis memperoleh wawasan yang luas 
mengenai praktik kerja profesional, mengembangkan keterampilan teknis seperti 
pengolahan laporan digital, serta meningkatkan kemampuan komunikasi dan manajemen 
waktu di bawah sistem kerja yang dinamis. 

 

Kata kunci: Magang, Retail & Ancillary, Pelatihan, Dokumentasi Kegiatan, 
InJourney Aviation Services 

 

vii 
Implementasi Aktivitas Retail & Ancillary Intern di PT IAS Support Indonesia, Naufal Qinthara, 

Universitas Multimedia Nusantara 
 



 
 

 

 

 

 

IMPLEMENTASI AKTIVITAS RETAIL & ANCILLARY INTERN 

DI PT IAS SUPPORT INDONESIA 
Naufal Qinthara 

ABSTRACT 
 

This internship program was conducted at PT Indonesia Airport Services (IAS) 
Support Indonesia over a period of four months, with placement in the Retail & 
Ancillary Division. The purpose of the internship was to provide real-world work 
experience in the airport services industry, particularly in marketing support, 
training administration, and retail event operations. Throughout the program, the 
intern was involved in various activities such as assisting in In House Training 
sessions, documenting events, compiling daily evaluation reports using NPS and 
participant feedback, and managing administrative documents within the division. 
The intern also contributed to the Ramadhan Bazaar event by documenting the 
activities, summarizing tenant sales data, and preparing final reports in 
presentation format. In performing these tasks, the intern applied concepts of 
organizational communication, administrative efficiency, and interdepartmental 
collaboration as the primary working approach. PT IAS (InJourney Aviation 
Services) itself is the result of a transformation and merger of several entities, 
including PT Angkasa Pura Hotels, IAS Properties, and PT Angkasa Pura 
Supports (APS), which transitioned into IAS Support. Additionally, PT Angkasa 
Pura I (AP I) and PT Angkasa Pura II (AP II) have merged to form InJourney 
Airports, making IAS part of a more integrated national aviation ecosystem. This 
internship provided the intern with valuable insights into professional work 
practices, enhanced technical skills such as digital reporting, and improved 
communication and time management abilities in a dynamic working environment. 

 
Keywords: Internship, Retail & Ancillary, Training, Event Documentation, 
InJourney Aviation Services 
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