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ANALISIS PENGARUH WORK FROM HOME, DIGITAL
SOCIAL SUPPORT, HOME WORK SPACE SUITABILITY
TERHADAP JOB SATISFACTION PADA PERUSAHAAN

LINGKAR NIAGA SOLUSINDO (SIRCLO)

(Kemal Aulia Iswara)

ABSTRAK

Perkembangan teknologi informasi dan komunikasi telah mendorong transformasi
besar dalam dunia kerja, khususnya melalui penerapan sistem kerja Work From
Home (WFH) sebagai respons terhadap pandemi COVID-19. WFH memberikan
berbagai manfaat seperti efisiensi waktu, penghematan biaya, dan efektivitas
komunikasi digital. Namun, tantangan seperti keterbatasan interaksi sosial dan
ketidakjelasan batas antara kehidupan pribadi dan pekerjaan dapat berdampak
pada kepuasan kerja. Dalam konteks tersebut, Digital Social Support (DSS) dan
Home Workspace Suitability (HWSS) dianggap sebagai faktor penting dalam
mendukung kesejahteraan dan kepuasan kerja karyawan. Penelitian ini bertujuan
untuk menganalisis pengaruh WFH, DSS, dan HWSS terhadap Job Satisfaction
(JS) pada karyawan PT Lingkar Niaga Solusindo. Metode yang digunakan adalah
pendekatan kuantitatif dengan analisis regresi berganda menggunakan SPSS versi
29.0. Berdasarkan hasil dari 140 responden, ditemukan bahwa variabel Work
From Home memiliki pengaruh positif dan signifikan terhadap Job Satisfaction,
serta menjadi variabel dengan pengaruh terbesar. Namun, variabel Digital Social
Support dan Home Workspace Suitability tidak berpengaruh signifikan terhadap
Job Satisfaction. Meskipun demikian, secara simultan ketiga variabel tersebut
berpengaruh positif secara bersama-sama terhadap kepuasan kerja karyawan.
Temuan ini diharapkan dapat menjadi acuan bagi perusahaan dalam menyusun
strategi kerja jarak jauh yang efektif dan berkelanjutan.

Kata kunci: Work From Home, Digital Social Support, Home Workspace Suitability, Job
Satisfaction.
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ANALYSIS OF THE INFLUENCE OF WORK FROM HOME,
DIGITAL SOCIAL SUPPORT, SUITABILITY OF WORKSPACE
AT HOME ON JOB SATISFACTION AT LINGKAR NIAGA

SOLUSINDO COMPANY (SIRCLO)

(Kemal Aulia Iswara)

ABSTRACT (English)

The development of information and communication technology has significantly
transformed the world of work, particularly through the implementation of Work
From Home (WFH) systems in response to the COVID-19 pandemic. WFH offers
various benefits such as time efficiency, cost savings, and effective digital
communication. However, challenges such as limited social interaction and
blurred boundaries between work and personal life may affect employee job
satisfaction. In this context, Digital Social Support (DSS) and Home Workspace
Suitability (HWSS) are considered crucial factors in supporting employee
well-being and job satisfaction.This study aims to analyze the effect of WFH, DSS,
and HWSS on Job Satisfaction (JS) among employees at PT Lingkar Niaga
Solusindo. The research applied a quantitative approach using multiple regression
analysis via SPSS version 29.0 Based on responses from 140 participants, the
findings revealed that Work From Home has a positive and significant effect on
Job Satisfaction, and it is the most influential variable in the model. In contrast,
Digital Social Support and Home Workspace Suitability do not have a significant
effect on Job Satisfaction. Nevertheless, collectively, the three independent
variables positively influence job satisfaction. These results are expected to serve
as a reference for companies in formulating effective and sustainable remote work
Strategies.

Keywords: Work From Home, Digital Social Support, Home Workspace
Suitability, Job Satisfaction.
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