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AKTIVITAS PUBLIC RELATIONS DI PT MAGGA JAYA UTAMA 

(BANK MAJU) 

JOY REUBEN CHRISTIAN 

 

ABSTRAK 

 
Industri perbankan menjadi salah satu pilar utama bagi suatu negara dalam mengelola 

keuangan yang memiliki peran strategis dalam mendorong pertumbuhan ekonomi. PT. 

BPR Magga Jaya Utama atau dikenal dengan Bank Maju merupakan sebuah lembaga 

perbankan dengan komitmen terhadap digitalisasi serta membangun keuangan masyarakat 

melalui UMKM. Pemilihan Bank Maju sebagai tempat magang didasari oleh keinginan 

untuk memahami strategi komunikasi pada industri perbankan skala menengah serta 

penerapan komunikasi yang efektif melalui media dan kepentingan internal. Dalam 

proses pelaksanaan magang, mahasiswa terlibat dalam berbagai kegiatan Public Relations 

seperti mengelola penyampaian pesan atau informasi secara digital kepada masyarakat, 

serta merancang internal campaign bagi perusahaan. Dalam pelaksanannya, kendala 

utama yang dihadapi adalah kurangnya pengetahuan Public Relations yang dialami oleh 

perusahaan, terutama terkait dalam sistem kerja perbankan yang berbeda dengan dengan 

dunia perkuliahan. Meskipun demikian, melalui kegiatan magang ini berhasil 

mengembangkan pengalaman praktis serta memperkuat keterampilan dalam ranah Public 

Relations dalam menghasilkan citra dan reputasi ang baik di mata masyarakat. 

 

 

 

 

Kata kunci: magang, public relations, internal campaign, Bank Perekonomian Rakyat, Bank 

Magga Jaya Utama 
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PUBLIC RELATIONS ACTIVITIES AT PT MAGGA JAYA UTAMA 

(BANK MAJU) 

JOY REUBEN CHRISTIAN 

 

ABSTRACT 

 

The banking industry serves as one of the main pillars of a country's financial management 

and plays a strategic role in driving economic growth. PT. BPR Magga Jaya Utama, also 

known as Bank Maju, is a banking institution committed to digitalization and to empowering 

community finance through micro, small, and medium enterprises (MSMEs). The decision to 

choose Bank Maju as an internship placement was driven by the desire to understand 

communication strategies within the mid-scale banking industry and to observe the 

implementation of effective communication through media and internal engagement. During 

the internship, the student was involved in various Public Relations activities, including 

managing the delivery of digital messages and information to the public, as well as designing 

internal campaigns for the company. In its implementation, the main challenge encountered 

was the company's limited knowledge of Public Relations, particularly due to the differences 

between the banking work system and the academic environment. Nevertheless, the internship 

experience successfully enriched practical knowledge. It strengthened skills in the field of 

Public Relations, especially in building a positive image and reputation in the eyes of the 

public. 

 

 

 

 

Keywords: internship, public relations, internal campaign, People’s Credit Bank, Bank 

Magga Jaya Utama 
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