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Halaman Persembahan / Motto

”A good name is to be more desired than great wealth, Favor is better
than silver and gold.”
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PENGEMBANGAN SISTEM WHATSAPP BUSINESS
MENGGUNAKAN JAVA FITUR REGISTRASI PELANGGAN

DI PT IFORTE SOLUSI INFOTEK

Beverly Vladislav Tan

ABSTRAK

Kegiatan magang di PT iForte Solusi Infotek dengan fokus utama pada
pengembangan sistem registrasi pelanggan yang terintegrasi dengan platform
WhatsApp Business. Latar belakang dari pengembangan ini adalah kebutuhan
perusahaan untuk meningkatkan efisiensi dalam proses pendaftaran pelanggan
secara otomatis dan terstruktur, mengingat WhatsApp merupakan salah satu media
komunikasi yang paling sering digunakan oleh pelanggan. Penambahan fitur
validasi otomatis dilakukan untuk memastikan bahwa data yang masuk sesuai
dengan kriteria bisnis yang telah ditentukan, seperti pengecekan Subscription
ID untuk layanan Connectivity dan Customer ID untuk layanan FTTH. Validasi
juga diterapkan pada pengisian field seperti companyName dan remarks sesuai jenis
unit bisnis. Hasil implementasi menunjukkan bahwa sistem berhasil meningkatkan
keakuratan data pelanggan, mengurangi duplikasi entri, serta mempercepat proses
verifikasi registrasi. Dengan demikian, fitur registrasi ini tidak hanya memperkuat
proses bisnis internal, tetapi juga meningkatkan kualitas layanan kepada pelanggan.

Kata kunci: Registrasi Pelanggan, Validasi Otomatis, Whatsapp Business
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WHATSAPP BUSINESS SYSTEM DEVELOPMENT USING JAVA RELATED
TO CUSTOMER REGISTRATION AT PT IFORTE SOLUSI INFOTEK

Beverly Vladislav Tan

ABSTRACT

Internship activities at PT iForte Solusi Infotek with the main focus on developing
a customer registration system integrated with the WhatsApp Business platform.
The background to this development is the company’s need to increase efficiency
in the customer registration process automatically and in a structured manner,
considering that WhatsApp is one of the most frequently used communication
media by customers. The addition of an automatic validation feature is carried
out to ensure that incoming data is in accordance with predetermined business
criteria, such as checking Subscription ID for Connectivity services and
Customer ID for FTTH services. Validation is also applied to filling in fields
such as companyName and remarks according to the type of business unit.
The implementation results show that the system has succeeded in increasing the
accuracy of customer data, reducing duplication of entries, and accelerating the
registration verification process. Thus, this registration feature not only strengthens
internal business processes, but also improves the quality of service to customers.

Keywords: Auto Validation, Customer Registration, Whatsapp Business
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