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AKTIVITAS INTERNAL COMMUNICATION INTERN
DI PT HARTONO ISTANA TEKNOLOGI (POLYTRON)

Jessica Permatasari
ABSTRAK

PT Hartono Istana Teknologi (Polytron) merupakan salah satu perusahaan
elektronik nasional di Indonesia yang menyadari pentingnya komunikasi internal
dalam mendukung kinerja organisasi. Laporan ini disusun berdasarkan kegiatan
magang yang dilaksanakan penulis selama enam bulan sebagai [Infernal
Communication Intern. Selama periode magang, penulis terlibat dalam berbagai
aktivitas, antara lain perencanaan, produksi, dan publikasi konten digital untuk akun
Instagram internal perusahaan (@polytron is me), penyusunan buletin internal,
penulisan naskah dan caption, serta partisipasi dalam kegiatan internal dan sosial
perusahaan. Kendala utama yang dihadapi oleh penulis adalah keterbatasan
perangkat dan aplikasi pengeditan, kesulitan koordinasi karena rekan magang telah
selesai lebih dahulu, revisi konten yang terjadi secara mendadak, serta keterbatasan
wewenang dalam pemilihan talent yang berdampak pada keterlambatan produksi.
Seluruh aktivitas tersebut bertujuan untuk meningkatkan keterlibatan karyawan,
memperkuat budaya organisasi, serta menyampaikan informasi secara efektif dan
partisipatif. Melalui pengalaman ini, penulis memperoleh pemahaman praktis
mengenai pengelolaan komunikasi internal berbasis media digital dan penerapan
ilmu komunikasi dalam dunia profesional. Kegiatan magang ini juga memperluas
wawasan penulis terhadap peran strategis komunikasi internal dalam membangun
loyalitas karyawan dan mendukung pencapaian visi perusahaan.

Kata kunci: Komunikasi Internal, Media Sosial, Buletin Internal, Polytron
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INTERNAL COMMUNICATION INTERN ACTIVITIES
AT PT HARTONO ISTANA TEKNOLOGI (POLYTRON)

Jessica Permatasari
ABSTRACT

PT Hartono Istana Teknologi (Polytron) is one of Indonesia's national electronics
companies that recognizes the importance of internal communication in supporting
organizational performance. This report is based on the internship activities
carried out by the author over a six-month period as an Internal Communication
Intern. During the internship, the author was involved in various activities,
including planning, producing, and publishing digital content for the company9s
internal Instagram account (@polytron_is_me), compiling internal newsletters,
writing scripts and captions, as well as participating in internal and social company
events. The main challenges faced by the author included limited access to editing
devices and applications, coordination difficulties due to a fellow intern completing
their program earlier, sudden content revisions, and the lack of authority in
selecting talents for content production, which sometimes caused production
delays. All these activities aimed to increase employee engagement, strengthen
organizational culture, and deliver information effectively and participatively.
Through this experience, the author gained practical insights into managing
internal communication through digital media and applying communication
knowledge in a professional setting. This internship also broadened the author's
perspective on the strategic role of internal communication in building employee
loyalty and supporting the achievement of the company's vision.

Keywords: Internal Communication, Social Media, Internal Bulletin, Polytron
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