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PENGARUH WORK ENGAGEMENT SEBAGAI VARIABEL 

MEDIASI TERHADAP TURNOVER INTENTION DI PT MITRA 

KOLEKSI MANDIRI 

 (Yohanes Christian Aditama) 

ABSTRAK 

 

 Tingginya tingkat turnover intention pada karyawan desk collection officer 

di PT Mitra Koleksi Mandiri menjadi permasalahan utama dalam penelitian ini. 

Fenomena tersebut diduga dipengaruhi oleh rendahnya supervisor support serta 

tingkat work engagement karyawan yang belum optimal. Penelitian ini bertujuan 

untuk menganalisis pengaruh supervisor support terhadap turnover intention, 

dengan work engagement sebagai variabel mediasi. Penelitian ini menggunakan 

pendekatan kuantitatif dengan metode survei melalui penyebaran kuesioner kepada 

responden yang merupakan karyawan desk collection officer di PT Mitra Koleksi 

Mandiri wilayah Tangerang. Analisis data dilakukan menggunakan teknik 

Structural Equation Modeling (SEM) dengan bantuan software SmartPLS 4.0. 

Teori yang digunakan meliputi teori manajemen sumber daya manusia, dengan 

variabel utama yaitu supervisor support, work engagement, dan turnover intention. 

 Hasil penelitian menunjukkan bahwa supervisor support tidak memiliki 

pengaruh negatif terhadap turnover intention. Supervisor support memiliki 

pengaruh positif terhadap work engagement. Work engagement tidak memiliki 

pengaruh negatif terhadap turnover intention. Kemudian, work engagement tidak 

memediasi hubungan antara supervisor support terhadap turnover intention. 

Kesimpulan dari penelitian ini adalah bahwa peningkatan supervisor support dapat 

meningkatkan keterlibatan kerja karyawan (work engagement) dan secara tidak 

langsung mengurangi niat karyawan untuk keluar dari perusahaan. 

 

Kata Kunci: Supervisor Support, Work Engagement, Turnover Intention, SEM, PT 

Mitra Koleksi Mandiri 
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PENGARUH WORK ENGAGEMENT SEBAGAI VARIABEL 

MEDIASI TERHADAP TURNOVER INTENTION DI PT MITRA 

KOLEKSI MANDIRI 

 (Yohanes Christian Aditama) 

 

ABSTRACT (English) 

The high level of turnover intention among desk collection officer employees 

at PT Mitra Koleksi Mandiri is the main problem in this study. This phenomenon is 

thought to be influenced by low supervisor support and suboptimal employee work 

engagement levels. This study aims to analyze the effect of supervisor support on 

turnover intention, with work engagement as a mediating variable. This study uses 

a quantitative approach with a survey method by distributing questionnaires to 

respondents who are desk collection officer employees at PT Mitra Koleksi Mandiri 

in the Tangerang area. Data analysis was carried out using the Structural Equation 

Modeling (SEM) technique with the help of SmartPLS 4.0 software. The theories 

used include human resource management theory, with the main variables being 

supervisor support, work engagement, and turnover intention. 

The results of the study showed that supervisor support did not have a 

negative impact on turnover intention. Supervisor support had a positive impact on 

work engagement. Work engagement did not have a negative impact on turnover 

intention. Then, work engagement did not mediate the relationship between 

supervisor support and turnover intention. The conclusion of this study is that 

increasing supervisor support can also increase employee work engagement and 

indirectly reduce employee intentions to leave the company. 

 

Keywords: Supervisor Support, Work Engagement, Turnover Intention, SEM, PT 

Mitra Koleksi Mandiri  
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