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Pemeliharaan dan Pengembangan Fitur Aplikasi SunFish 6 dan 7

Berbasis Web di PT. Indodev Niaga Internet

David Bunyamin

ABSTRAK

Kerja magang di PT Indodev Niaga Internet (DataOn), perusahaan
pengembang solusi Human Resource Information System (HRIS) berbasis
web dengan model Software as a Service (SaaS), dilaksanakan untuk
memenuhi salah satu syarat kelulusan program Sarjana serta mengaplikasikan
ilmu rekayasa perangkat lunak dalam konteks industri. Penulis ditempatkan
di divisi HR Development dan terlibat dalam pemeliharaan serta penambahan
fitur pada aplikasi SunFish versi 6 dan 7, yang digunakan oleh berbagai
perusahaan di Asia Tenggara. Lingkup pekerjaan mencakup penyelesaian
tiket terkait perbaikan bug (bug fixing), pengembangan fitur (enhancement),
serta debugging pada module Payroll. Beberapa kendala yang dihadapi
meliputi deskripsi tugas yang tidak selalu lengkap, struktur kode yang
komplek. Untuk mengatasinya, penulis melakukan eksplorasi mandiri
terhadap sistem yang ada serta aktif berkoordinasi dengan rekan tim
pengembang. Melalui kegiatan ini, penulis memperoleh pemahaman praktis
mengenai alur kerja pengembangan perangkat lunak berbasis tiket di
lingkungan profesional, serta meningkatkan keterampilan teknis dan
kemampuan beradaptasi dalam tim. Secara keseluruhan, magang ini
memberikan kontribusi nyata terhadap pengembangan produk serta
pengalaman langsung dalam praktik industri teknologi informasi.

Kata kunci: SunFish, pemeliharaan, pengembangan fitur, HRIS, PT. Indodev
Niaga Internet
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Maintenance and Feature Development for SunFish 6 and 7 Web

Based Applications at PT Indodev Niaga Internet

David Bunyamin

ABSTRACT (English)

The internship was carried out at PT Indodev Niaga Internet (DataOn), a
company that develops web-based Human Resource Information System
(HRIS) solutions using the Software as a Service (SaaS) model. This
internship aimed to fulfill one of the graduation requirements of the
undergraduate program and to apply software engineering knowledge in an
industrial setting. The author was assigned to the HR Development division
and was involved in the maintenance and feature development of SunFish
applications version 6 and 7, which are used by various companies across
Southeast Asia. The scope of work included handling tickets related to bug
fixing, feature enhancement, and debugging within the Payroll module.
Several challenges were encountered during the internship, such as
incomplete task descriptions and complex legacy code structures. These were
addressed through independent exploration of the system and active
coordination with members of the development team. Through this
experience, the author gained practical understanding of ticket-based
software development workflows in a professional environment, and
improved both technical skills and adaptability within a team. Overall, this
internship provided valuable contributions to product development and
offered direct experience in the practices of the information technology
industry.

Keywords: SunFish, maintenance, feature development, HRIS, PT. Indodev
Niaga Internet
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