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AKTIVITAS CONTENT CREATOR DI HEADQUARTER  

PT BANK DBS INDONESIA JAKARTA 
(Michael Julian Kristanto) 

 

ABSTRAK 

 

Laporan praktik kerja magang ini menggambarkan pengalaman penulis selama 

menjalani magang sebagai Content Creator Intern di PT Bank DBS Indonesia, 

khususnya dalam divisi Group Strategic Marketing Communications. Penulis 

memilih Bank DBS Indonesia karena reputasinya sebagai institusi perbankan 

digital yang inovatif dan progresif. Selama magang, penulis berkesempatan untuk 

memahami strategi komunikasi dan pemasaran digital dalam industri keuangan. 

Namun, penulis juga menghadapi beberapa kendala seperti beban kerja yang 

meningkat akibat pengunduran diri anggota tim senior, serta miskomunikasi dalam 

koordinasi yang menyebabkan revisi konten. Untuk mengatasi tantangan tersebut, 

penulis berinisiatif meningkatkan kemampuan secara mandiri, aktif 

berkomunikasi, serta membiasakan diri untuk melakukan konfirmasi atas setiap 

arahan pekerjaan. Laporan ini juga mengulas proses produksi konten berdasarkan 

pendekatan 3 Stages of Production yang mencakup pra-produksi, produksi, dan 

pasca-produksi yang nantinya akan digunakan dalam content marketing. 

Pengalaman ini memberikan pembelajaran nyata tentang pentingnya adaptabilitas, 

komunikasi efektif, dan kolaborasi dalam dunia kerja profesional. 

 

Kata kunci: Content Creator, Content Marketing, 3 Stages of Production 
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CONTENT CREATOR ACTIVITIES AT HEADQUARTER 

PT BANK DBS INDONESIA JAKARTA 
(Michael Julian Kristanto) 

 

ABSTRACT (English) 

 

This internship report outlines the author's experience during a professional 

internship as a Content Creator Intern at PT Bank DBS Indonesia, 

specifically within the Group Strategic Marketing Communications division. 

The author chose Bank DBS Indonesia due to its strong reputation as an 

innovative and progressive digital banking institution. Throughout the 

internship, the author had the opportunity to gain insights into 

communication and digital marketing strategies within the financial industry. 

However, several challenges were encountered, such as increased workload 

caused by the resignation of a senior team member, as well as 

miscommunication during team coordination, which led to frequent content 

revisions. To overcome these challenges, the author took the initiative to 

develop skills independently, maintain active communication, and 

consistently clarify instructions to ensure clear understanding. This report 

also discusses the content production process based on the 3 Stages of 

Production approach—pre-production, production, and post-production— 

which is applied in content marketing strategies. This internship experience 

provided valuable lessons on the importance of adaptability, effective 

communication, and collaboration in a professional work environment. 

 

Keywords: Content Creator, Content Marketing, 3 Stages of Producti



8 
Aktivitas Content Creator.., Michael Julian Kristanto, Universitas Multimedia Nusantara 

 

 

 

DAFTAR ISI 

 

ABSTRAK ........................................................................................................................................... 6 

DAFTAR ISI ....................................................................................................................................... 8 

DAFTAR TABEL ............................................................................................................................. 10 

DAFTAR GAMBAR ........................................................................................................................ 11 

DAFTAR LAMPIRAN ..................................................................................................................... 12 

BAB I PENDAHULUAN ................................................................................................................. 13 

1.1. Latar Belakang ................................................................................................... 13 

1.2 Maksud dan Tujuan Kerja Magang ................................................................. 17 

1.3 Waktu dan Prosedur Pelaksanaan Kerja Magang .......................................... 18 

1.3.2 Prosedur Pelaksanaan Kerja Magang .............................................................. 19 

B. Pelaksanaan Kegiatan Magang. ........................................................................ 19 

BAB II ................................................................................................................................................ 21 

2.1 Sejarah Singkat Perusahaan ............................................................................. 21 

2.2 Visi Misi ............................................................................................................... 22 

2.2.1 Visi ....................................................................................................................... 22 

2.2.2 Misi ...................................................................................................................... 22 

2.2 Struktur Organisasi Perusahaan ...................................................................... 23 

BAB III PELAKSANAAN KERJA MAGANG ............................................................................. 26 

3.1 Kedudukan dan Koordinasi .............................................................................. 26 

3.2 Tugas dan Uraian Kerja Magang ..................................................................... 28 

3.2.1 Tugas Kerja Magang .......................................................................................... 29 

3.2.2 Uraian Kerja Magang ........................................................................................ 34 

3.3 Kendala yang Ditemukan .................................................................................. 48 

3.4 Solusi atas Kendala yang Ditemukan ............................................................... 49 

BAB IV SIMPULAN DAN SARAN ................................................................................................ 50 

4.1 Simpulan .............................................................................................................. 50 

4.2 Saran .................................................................................................................... 51 

4.2.1 Perusahaan .......................................................................................................... 51 

4.2.2 Universitas ........................................................................................................... 51 

4.2.3 Mahasiswa yang akan magang .......................................................................... 52 



9 
Aktivitas Content Creator.., Michael Julian Kristanto, Universitas Multimedia Nusantara 

 

 

DAFTAR PUSTAKA........................................................................................................................ 53 

Bimbingan ........................................................................................................................... 70 
 



10 
Aktivitas Content Creator.., Michael Julian Kristanto, Universitas Multimedia Nusantara 

 

 

 

DAFTAR TABEL 
Tabel 3. 1 Tugas Utama Content Creator Intern ........................................................................ 32 

Tabel 3. 2 Timeline Content Creator Intern ................................................................................ 33 



11 
Aktivitas Content Creator.., Michael Julian Kristanto, Universitas Multimedia Nusantara 

 

 

 

DAFTAR GAMBAR 

Gambar 1. 1 Data Tingkat Penetrasi Internet Indonesia Tahun 2024 ....................................... 13 

Gambar 1. 2 Kondisi Digital Indonesia 2025: Gambaran Umum (Tahun 2025) ...................... 15 

Gambar 2. 1 Logo PT Bank DBS Indonesia ................................................................................ 21 

Gambar 2. 2 Struktur Organisasi PT Bank DBS Indonesia ....................................................... 23 

Gambar 3. 1 Concepting konten ................................................................................................... 34 

Gambar 3. 2 Brief konten.............................................................................................................. 35 

Gambar 3. 3 Riset Konten ............................................................................................................. 36 

Gambar 3. 4 Riset Konten ............................................................................................................. 36 

Gambar 3. 5 Produksi Film HeartWorks Bank DBS .................................................................. 37 

Gambar 3. 6 Dokumentasi Asian Insight Conference 2025 ........................................................ 38 

Gambar 3. 7 Dokumentasi Persiapan Konten Retirement Piyush Gupta ................................. 39 

Gambar 3. 8 Editing konten video visit company ....................................................................... 40 

Gambar 3. 9 Editing konten external communication ................................................................ 40 

Gambar 3. 10 Editing video .......................................................................................................... 40 

Gambar 3. 11 Editing greeting tahun baru Islam ....................................................................... 41 

Gambar 3. 12 Copywriting caption .............................................................................................. 42 

Gambar 3. 13 Proses clearance ..................................................................................................... 42 

Gambar 3. 14 Editing EDM GFM Sharin Session ...................................................................... 43 

Gambar 3. 15 Penggunaan teknologi AI MidJourney dan Sora ................................................ 44 



12 
Aktivitas Content Creator.., Michael Julian Kristanto, Universitas Multimedia Nusantara 

 

 

DAFTAR LAMPIRAN 
Lampiran A Nama Lampiran 10 


