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AKTIVITAS CONTENT CREATOR DI HEADQUARTER

PT BANK DBS INDONESIA JAKARTA
(Michael Julian Kristanto)

ABSTRAK

Laporan praktik kerja magang ini menggambarkan pengalaman penulis selama
menjalani magang sebagai Content Creator Intern di PT Bank DBS Indonesia,
khususnya dalam divisi Group Strategic Marketing Communications. Penulis
memilih Bank DBS Indonesia karena reputasinya sebagai institusi perbankan
digital yang inovatif dan progresif. Selama magang, penulis berkesempatan untuk
memahami strategi komunikasi dan pemasaran digital dalam industri keuangan.
Namun, penulis juga menghadapi beberapa kendala seperti beban kerja yang
meningkat akibat pengunduran diri anggota tim senior, serta miskomunikasi dalam
koordinasi yang menyebabkan revisi konten. Untuk mengatasi tantangan tersebut,
penulis  berinisiatif meningkatkan kemampuan secara mandiri, aktif
berkomunikasi, serta membiasakan diri untuk melakukan konfirmasi atas setiap
arahan pekerjaan. Laporan ini juga mengulas proses produksi konten berdasarkan
pendekatan 3 Stages of Production yang mencakup pra-produksi, produksi, dan
pasca-produksi yang nantinya akan digunakan dalam content marketing.
Pengalaman ini memberikan pembelajaran nyata tentang pentingnya adaptabilitas,
komunikasi efektif, dan kolaborasi dalam dunia kerja profesional.

Kata kunci: Content Creator, Content Marketing, 3 Stages of Production
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CONTENT CREATOR ACTIVITIES AT HEADQUARTER

PT BANK DBS INDONESIA JAKARTA
(Michael Julian Kristanto)

ABSTRACT (English)

This internship report outlines the author's experience during a professional
internship as a Content Creator Intern at PT Bank DBS Indonesia,
specifically within the Group Strategic Marketing Communications division.
The author chose Bank DBS Indonesia due to its strong reputation as an
innovative and progressive digital banking institution. Throughout the
internship, the author had the opportunity to gain insights into
communication and digital marketing strategies within the financial industry.
However, several challenges were encountered, such as increased workload
caused by the resignation of a senior team member, as well as
miscommunication during team coordination, which led to frequent content
revisions. To overcome these challenges, the author took the initiative to
develop skills independently, maintain active communication, and
consistently clarify instructions to ensure clear understanding. This report
also discusses the content production process based on the 3 Stages of
Production approach—pre-production, production, and post-production—
which is applied in content marketing strategies. This internship experience
provided valuable lessons on the importance of adaptability, effective
communication, and collaboration in a professional work environment.

Keywords: Content Creator, Content Marketing, 3 Stages of Producti
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