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AKTIVITAS SOCIAL MEDIA STRATEGIST INTERN DI PT
MITRA INSAN SEJAHTERA (PHAROS GROUP)

Andreas Davin Yudha Kristanto

ABSTRAK

Laporan ini berisi pengalaman penulis selama menjalani praktik kerja
magang sebagai Social Media Strategist Intern di PT Mitra Insan Sejahtera,
perusahaan yang bergerak di bidang rekrutmen dan merupakan bagian dari
Pharos Group. Selama magang berlangsung, penulis ditempatkan di Divisi
Rekrutmen dan bertanggung jawab atas pengelolaan akun Instagram
perusahaan dengan nama pengguna (@karirmis. Penulis menjalankan
berbagai tugas seperti analisis akun, perencanaan konten, pembuatan visual
dan copywriting, penjadwalan, serta evaluasi performa konten yang telah
diunggah. Strategi komunikasi yang digunakan bertujuan untuk mendukung
proses rekrutmen melalui pendekatan digital yang lebih relevan dengan target
audiens perusahaan, khususnya generasi muda. Dalam pelaksanaannya,
penulis menemui beberapa tantangan seperti ketiadaan divisi khusus media
sosial serta keterbatasan akses terhadap informasi internal. Untuk mengatasi
hal tersebut, penulis melakukan riset mandiri dan diskusi rutin dengan
pembimbing. Melalui kegiatan magang ini, penulis tidak hanya memperoleh
pengalaman praktis di bidang komunikasi digital, tetapi juga mampu
mengembangkan keterampilan kreatif, analitis, dan strategis dalam
pengelolaan media sosial secara profesional.

Kata kunci: komunikasi digital, magang, media sosial, strategi konten
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SOCIAL MEDIA STRATEGIST INTERNSHIP ACTIVITIES AT
PT MITRA INSAN SEJAHTERA (PHAROS GROUP)

Andreas Davin Yudha Kristanto

ABSTRACT (English)

This report presents the author's experience during an internship as a Social
Media Strategist Intern at PT Mitra Insan Sejahtera, a recruitment company
under the Pharos Group. During the internship, the author was placed in the
Recruitment Division and held full responsibility for managing the company’s
Instagram account, @karirmis. The main tasks included account analysis,
content planning, visual and copywriting production, content scheduling, and
performance evaluation. The communication strategies developed were
aimed at supporting recruitment efforts through digital approaches aligned
with the company's target audience, especially younger job seekers.
Throughout the internship, the author faced several challenges such as the
absence of a dedicated social media division and limited access to internal
information. These issues were addressed through self-initiated research and
ongoing discussions with the supervisor. This internship not only provided
the author with hands-on experience in digital communication but also
enhanced critical, creative, and strategic thinking skills related to managing
social media content in a professional setting.

Keywords: content strategy, digital communication, internship, social media
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