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AKTIVITAS MEDIA RELATIONS MANAGER
GUGUS MITIGASI LEBAK SELATAN

Yvest Tanno

ABSTRAK

Gugus Mitigasi Lebak Selatan (GMLS) merupakan suatu organisasi nirlaba
berbasis masyarakat yang bergerak di bidang mitigasi kebencanaan, yang
menjalin kolaborasi dengan berbagai pihak, salah satunya yaitu Universitas
Multimedia Nusantara (UMN). Melalui proyek kemanusiaan (Humanity Project),
penulis melaksanakan kerja magang di GMLS untuk mengetahui proses kerja
GMLS, melatih kepekaan sosial serta mengembangkan diri penulis. Sebagai
Media Relations Manager GMLS, penulis juga ingin mengimplementasikan
pengetahuan dan keterampilan yang dipelajari dari mata kuliah Media Relations &
Publicity Effectiveness. Media Relations Manager sendiri bertanggung jawab
untuk mengelola hubungan serta strategi komunikasi dengan media secara
keseluruhan, serta menangani komunikasi krisis apabila dibutuhkan. Dalam
pelaksanaannya, penulis mengimplementasikan konsep the basic components of
a news release, piramida terbalik, planning, targeting, dan media monitoring.
Adapun kendala dalam proses kerja magang adalah kurangnya pengalaman serta
padatnya kegiatan GMLS pada akhir bulan Mei 2025. Akan tetapi, setelah
melaksanakan kerja magang selama 640 jam, dapat disimpulkan bahwa
pentingnya konsep dan kaidah media relations dalam menjaga kekuatan
pelaksanaan proses kerja GMLS, yaitu kolaborasi multipihak, salah satunya
dengan media, yang membantu menyampaikan pesan GMLS secara luas.

Kata kunci: Media Relations, Manager, Gugus Mitigasi Lebak Selatan
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GUGUS MITIGASI LEBAK SELATAN MEDIA RELATIONS
MANAGER ACTIVITIES

Yvest Tanno

ABSTRACT

Gugus Mitigasi Lebak Selatan (GMLS) is a community-based non-profit
organization engaged in disaster mitigation, which collaborates with
various parties, one of which is Universitas Multimedia Nusantara (UMN).
Through the humanity project, the author carried out an internship at GMLS to
learn about GMLS's work process, train social sensitivity and develop the author.
As the GMLS Media Relations Manager, the author also wants to implement the
knowledge and skills learned from the Media Relations & Publicity Effectiveness
course. The Media Relations Manager is responsible for managing relationships
and communication strategies with the media as a whole, as well as handling
communication crises if necessary. In its implementation, the author implemented
the concept of the basic components of a news release, the inverted pyramid,
planning, targeting, and media monitoring. The obstacles in the internship
process were the lack of experience and the density of GMLS activities at the end
of May 2025. However, after carrying out an internship for 640 hours, it can be
concluded that the importance of the concept and rules of Media Relations in
maintaining the strength of the implementation of the GMLS work process, namely
multi-party collaboration, one of which is with the media, which helps convey
GMLS messages widely.

Keywords: Media Relations, Manager, Gugus Mitigasi Lebak Selatan
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