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AKTIVITAS CORPORATE COMMUNICATION INTERN PADA 

DIVISI CORPORATE SECRETARY PT PERTAMINA 

TRAINING & CONSULTING 

Sayed Aqbil Ruhullya Muntazhar 

 

ABSTRAK 

Seiring dengan perkembangan zaman, kebutuhan terhadap komunikasi dalam dunia 

industri juga semakin meningkat, salah satunya dalam bidang pengembangan 

sumber daya manusia dan jasa konsultasi. PT Pertamina Training & Consulting 

merupakan anak perusahaan dari PT Pertamina (Persero) yang memiliki peran 

strategis dalam mendukung pengembangan kualitas sumber daya manusia, baik 

untuk kebutuhan internal Pertamina Group maupun mitra bisnis lainnya. Melalui 

perannya tersebut, PT Pertamina Training & Consulting turut berkontribusi dalam 

upaya peningkatan daya saing sumber daya manusia Indonesia. Untuk menunjang 

kegiatan tersebut, dibutuhkan peran strategis dari fungsi Corporate Communication 

sebagai penghubung antara perusahaan dengan berbagai pemangku kepentingan, 

baik secara internal maupun eksternal. Pekerja magang memilih PT Pertamina 

Training & Consulting sebagai tempat magang untuk memperluas pemahaman 

mengenai peran dan tanggung jawab Corporate Communication dalam perusahaan 

jasa berbasis pengembangan sumber daya manusia. Selama program magang 

berlangsung, pekerja magang melaksanakan berbagai aktivitas komunikasi internal 

dan eksternal, mulai dari mendukung pelaksanaan acara internal perusahaan, 

memproduksi konten multimedia, mengelola media sosial, menulis press release, 

hingga melakukan dokumentasi kegiatan. Dalam waktu pelaksanaan magang 

selama 640 jam, pekerja magang telah menyelesaikan seluruh tanggung jawab yang 

diberikan dan berkontribusi secara nyata terhadap kebutuhan komunikasi 

perusahaan. 

Kata kunci: Corporate Communication, External Communication, Internal 

Communication, Pertamina Training & Consulting 
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CORPORATE COMMUNICATION INTERN ACTIVITIES IN 

THE CORPORATE SECRETARY DIVISION OF PT 

PERTAMINA TRAINING AND CONSULTING 

Sayed Aqbil Ruhullya Muntazhar 

 

ABSTRACT 

As time progresses, the need for communication in the industrial sector continues 

to grow, especially in the areas of human resource development and consulting 

services. PT Pertamina Training & Consulting, a subsidiary of PT Pertamina 

(Persero), plays a strategic role in supporting the development of human resource 

quality for both internal needs of the Pertamina Group and its external business 

partners. Through this contribution, PT Pertamina Training & Consulting has 

helped improve the competitiveness of Indonesia’s human resources. To support 

these activities, the Corporate Communication function holds a vital position as a 

liaison between the company and its stakeholders, both internal and external. The 

intern chose PT Pertamina Training & Consulting as a place to complete the 

internship program in order to gain a deeper understanding of the role and 

responsibilities of Corporate Communication within a company engaged in human 

resource development services. Throughout the internship period, the intern 

carried out various internal and external communication activities, including 

supporting internal corporate events, producing multimedia content, managing 

social media, writing press releases, and documenting activities. Over the span of 

640 hours, the intern successfully completed the assigned responsibilities and 

contributed meaningfully to the company’s communication needs. 

 

Keywords: Corporate Communication, External Communication, Internal 

Communication, Pertamina Training & Consulting 
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