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Jerry Januar Ekaputra 

 

ABSTRAK 

 

 

Pertumbuhan industri pemasaran digital dalam satu dekade terakhir telah 

mendorong meningkatnya kebutuhan talenta di bidang pengelolaan media sosial 

dan pemasaran konten. Tujuan dari kegiatan kerja magang ini adalah untuk 

mengimplementasikan pengetahuan dan keterampilan dalam pengelolaan media 

sosial yang telah dipelajari selama masa perkuliahan ke dalam praktik kerja nyata 

di industri. Tempat pelaksanaan magang adalah PT ProMark Strategies, sebuah 

perusahaan yang bergerak di bidang digital marketing dan loyalty program, melalui 

salah satu program utamanya yaitu, Sunway Moments, yang merupakan program 

loyalitas pelanggan dari Sunway Resort Hotel di Malaysia. Posisi yang dijalankan 

penulis selama kegiatan magang adalah sebagai Social Media Specialist Intern, 

berada di bawah divisi digital marketing sub-divisi Social Media Management. 

Tugas utamanya meliputi penyusunan ide konten, membuat storyboard, 

copywriting, analisis performa media sosial, hingga produksi konten kreatif. 

Konsep-konsep yang digunakan dalam laporan ini mencakup teori Social Media 

Management, Creative Strategy, dan Customer Relationship Management. Kendala 

utama yang dihadapi selama magang adalah adanya perbedaan teori yang diperoleh 

di perkuliahan dengan praktik kerja di lapangan, serta adaptasi terhadap dinamika 

lingkungan kerja lintas budaya baru di Malaysia dan keterbatasan sumber daya 

produksi konten. Setelah menyelesaikan kegiatan magang selama 640 jam atau 

kurang lebih 80 hari, dapat disimpulkan bahwa proses manajemen media sosial 

dalam konteks industri menuntut kemampuan adaptif, kolaboratif, serta secara 

signifikan mengasah soft skills seperti komunikasi, problem-solving, dan kepekaan 

terhadap tren digital yang terus berkembang. 

 

Kata kunci: Media Sosial, Pemasaran Digital, Loyalitas Pelanggan 
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SOCIAL MEDIA SPECIALIST ACTIVITIES AT PT PROMARK 

STRATEGIES (SUNWAY MOMENTS) 

 
Jerry Januar Ekaputra 

 

ABSTRACT 

 
The growth of the digital marketing industry over the last decade has driven an 

increasing need for talent in social media management and content marketing. The 

purpose of this internship is to implement the knowledge and skills in social media 

management that have been learned during the lecture period into real work 

practices in the industry. The internship was conducted at PT ProMark Strategies, 

a company specializing in digital marketing and customer loyalty programs, 

particularly through its flagship program, Sunway Moments, the loyalty initiative 

of Sunway Resort Hotel in Malaysia. During the internship, the writer served as a 

Social Media Specialist Intern under the Social Media Management division. Core 

responsibilities included content ideation, storyboarding, copywriting, social 

media performance analysis, and creative content production. The concepts applied 

throughout this report include theories of Social Media Marketing, Creative 

Strategy, and Customer Relationship Management. The main obstacles 

encountered during the internship were the differences between the theory obtained 

in lectures and work practices in the field, as well as adaptation to the dynamics of 

a new cross-cultural work environment in Malaysia and working with limited 

content production resources. After completing 640 hours or approximately 80 days 

of internship, it can be concluded that the social media management process in an 

industrial context demands adaptability, collaborative abilities, and significantly 

hones soft skills such as communication, problem-solving, and sensitivity to 

evolving digital trends 

 

Keywords: Social Media, Digital Marketing, Loyalty Program 
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