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ANALISIS PENGARUH WORK STRESS, WORKLOAD, WORK
LIFE BALANCE TERHADAP INTENTION TO LEAVE PADA
KARYAWAN GEN Z SEKTOR INDUSTRI KREATIF DI

KOTA TANGERANG

Renita Rifdah Kustianti

ABSTRAK

Penelitian ini dilatarbelakangi oleh tingginya fenomena intention to leave (niat
untuk resign) di kalangan generasi Z yang bekerja di sektor industri kreatif. Gen Z
dikenal memiliki karakteristik yang menghargai fleksibilitas, ekspresi diri, dan
keseimbangan kehidupan kerja, sehingga sangat sensitif terhadap stres kerja, beban
kerja, dan ketidakseimbangan work life balance. Penelitian ini bertujuan untuk
menganalisis pengaruh work stress, workload, dan work life balance terhadap
intention to leave pada karyawan Gen Z di industri kreatif di Kota Tangerang.
Metode yang digunakan adalah pendekatan kuantitatif, data dikumpulkan melalui
penyebaran kuesioner kepada 200 responden yang dipilih menggunakan teknik
judgemental sampling. Pengolahan data dilakukan dengan bantuan software SPSS
versi 31. Menunjukkan Work Stress memiliki pengaruh signifikan terhadap
Intention to Leave, Workload berpengaruh tidak signifikan terhadap Intention to
Leave, dan Work Life Balance berpengaruh signifikan terhadap Intention to Leave.
Kesimpulan dari penelitian ini adalah bahwa meningkatnya stres kerja dan beban
kerja, serta menurunnya kualitas work life balance, secara signifikan dapat
meningkatkan keinginan karyawan Gen Z di sektor industri kreatif untuk resign.
Oleh karena itu, organisasi perlu merancang strategi manajemen kerja yang lebih
fleksibel, manusiawi, dan mendukung keseimbangan hidup karyawan guna
menekan tingkat Intention to Leave di kalangan Gen Z.

Kata kunci: Work Stress, Workload, Work Life Balance, Intention To Leave.
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ANALISIS PENGARUH WORK STRESS, WORKLOAD, WORK
LIFE BALANCE TERHADAP INTENTION TO LEAVE PADA
KARYAWAN GEN Z SEKTOR INDUSTRI KREATIF DI

KOTA TANGERANG

Renita Rifdah Kustianti

ABSTRACT (English)

This study was motivated by the high phenomenon of intention to leave among
Generation Z who work in the creative industry sector. Gen Z is known to have
characteristics that value flexibility, self-expression, and work-life balance, so they
are very sensitive to work stress, workload, and work-life balance imbalance. This
study aims to analyze the effect of work stress, workload, and work-life balance on
the intention to leave of Gen Z employees in the creative industry in Tangerang
City. The method used is a quantitative approach, data was collected by distributing
questionnaires to 200 respondents selected using judgmental sampling techniques.
Data processing was carried out with the help of SPSS software version 31.
Showing that Work Stress has a significant effect on Intention to Leave, Workload
has an insignificant effect on Intention to Leave, and Work Life Balance has a
significant effect on Intention to Leave. The conclusion of this study is that
increasing work stress and workload, as well as decreasing quality of work-life
balance, can significantly increase the desire of Gen Z employees in the creative
industry sector to resign. Therefore, organizations need to design work
management strategies that are more flexible, humane, and support employee life

balance in order to reduce the level of Intention to Leave among Gen Z.

Keywords: Work Stress, Workload, Work Life Balance, Intention To Leave.
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