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PERAN COMMUNITY RELATIONS OFFICER DI GUGUS 

MITIGASI LEBAK SELATAN PADA PROGRAM SAFARI 

KAMPUNG 

 
Muhammad Fatahillah Nur Ichsan 

 

ABSTRAK 

 

 

Lebak Selatan menjadi wilayah dengan tingkat risiko bencana alam yang tinggi 

karena lokasinya yang termasuk ke dalam wilayah zona subduksi megathrust Selat 

Sunda dengan potensi ancaman gempa bumi dengan magnitudo yang mencapai 

8.7SR. Hal ini membuat Gugus Mitigasi Lebak Selatan memiliki program Safari 

Kampung dengan tujuan untuk meningkatkan kesadaran masyarakat mengenai 

mitigasi dan kesiapsiagaan bencana yang ditujukan kepada anak-anak dan ibu-ibu 

yang memiliki tempat tinggal atau aktivitas sehari-hari di daerah yang rawan 

bencana. Oleh karena itu, peran praktisi community relations sangat penting untuk 

melakukan pendekatan kepada aparat desa, tokoh masyarakat, don komunitas lokal 

untuk dapat melaksanakan program Safari Kampung. Tujuan dari kerja magang ini 

adalah untuk mengetahui proses kerja community relations di dalam komunits di 

bidang kebencanaan dan memperdalam pengetahuan serta menerapkan 

pengetahuan yang didapatkan dari perkuliahan pada praktik kerja magang sebagai 

community relations officer Safari Kampung di Gugus Mitigasi Lebak Selatan. 

Deskripsi pekerjaan community reltions officer pada program Safari Kampung 

adalah melakukan survei awal, berkoordinasi dengan tokoh masyarakat, aparat desa 

serta membangun hubungan dengan komunitas, menyiapkan surat-menyurat, dan 

mengevaluasi respon masyarakat. Laporan ini menyertakan metode atau tahapan 

community relations Program ini dapat dilaksanakan dengan pendekatan 

community relations dengan metode atau tahapan community relations menurut 

(Broom & Sha, 2012), yaitu defining the problem, planning and programming, 

taking action and communicationg, dan evaluating the program. Kendala utama 

dalam proses kerja magang adalah terdapat perubahan target audiens ketika 

pelaksanaan dan adanya interupsi dari beberapa individu yang menghambat 

kegiatan Safari Kampung. Setelah dilakukan aktivitas magang di Gugus Mitigasi 

Lebak Selatan, didapatkan kesimpulan yaitu terdapat persamaan pada tugas seorang 

community relations officer yang bertugas menjaga hubungan dengan tokoh 

masyarakat, aparat desa, dan komunitas lokal, merencanakan serta melaksanakan 

program, mengelola isu dan kritis, serta berkomunikasi dengan pihak internal. 

Selain itu, penerapan konsep community relations yang dipelajari di perkuliahan 

membantu pemagang dalam melaksanakan tugas kerja magang walaupun terdapat 

tugas seorang community relations officer yang belum dipelajari ketika masa 

perkuliahan. 

 

Kata kunci: hubungan komunitas, mitigasi bencana, safari kampung 
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THE ROLE OF COMMUNITY RELATIONS OFFICER IN THE 

SOUTH LEBAK MITIGATION CLUSTER IN THE SAFARI 

KAMPUNG PROGRAM 

 
Muhammad Fatahillah Nur Ichsan 

 

ABSTRACT 

 

 

South Lebak is a region with a high risk of natural disasters due to its location 

within the Sunda Strait megathrust subduction zone, which has the potential for 

earthquakes with a magnitude of up to 8.7 on the Richter scale. This situation has 

led the South Lebak Mitigation Task Force to initiate the Village Safari program, 

aimed at increasing community awareness of disaster mitigation and preparedness, 

specifically targeting children and mothers living or engaging in daily activities in 

disaster-prone areas. Therefore, the role of community relations practitioners is 

crucial in engaging with village officials, community leaders, and local 

communities to implement the Village Safari program. The objective of this 

internship is to understand the community relations process within the community 

in the field of disaster management and to deepen and apply knowledge gained from 

academic studies to the practical work of a community relations officer for the 

Village Safari program under the South Lebak Mitigation Task Force. The job 

description of a community relations officer in the Village Safari program includes 

conducting initial surveys, coordinating with community leaders and village 

officials, building relationships with the community, preparing correspondence, 

and evaluating community responses. This report includes the methods or stages of 

community relations. The program can be implemented using the community 

relations approach based on the methods or stages outlined by (Broom & Sha, 

2012), namely defining the problem, planning and programming, taking action and 

communicating, and evaluating the program. The main challenges during the 

internship process were changes in the target audience during implementation and 

interruptions from certain individuals that hindered the Village Safari activities. 

After completing the internship activities with the South Lebak Mitigation Task 

Force, it was concluded that the tasks of a community relations officer align with 

maintaining relationships with community leaders, village officials, and local 

communities, planning and implementing programs, managing issues and crises, 

and communicating with internal stakeholders. Additionally, the application of 

community relations concepts learned during academic studies assisted the intern 

in carrying out internship tasks, although some tasks of a community relations 

officer were not covered during academic coursework. 

 

 

Keywords: community relations, disaster mitigation, safari kampung 
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