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PERAN ACCOUNT EXECUTIVE PADA DREAMBOX
(BRANDING & DIGITAL MARKETING CONSULTANT)

Aurelia Alexa Sukandar

ABSTRAK

Pertumbuhan industri periklanan digital mendorong peningkatan kebutuhan
tenaga kerja di bidang komunikasi pemasaran dan layanan digital. Program
magang ini dilaksanakan untuk mengimplementasikan konsep Account Planning
& Management dan Advertising Business & Management yang telah dipelajari
selama perkuliahan ke dalam praktik kerja nyata di industri. Kerja magang
dilaksanakan Dreambox Branding & Digital Marketing Consultant (PT Dreambox
Denalo Internasional), sebuah agensi digital yang bergerak di bidang branding
dan periklanan. Posisi yang ditempati adalah Account Executive Intern pada divisi
Account. Tugas utama yang dilakukan meliputi menyusun brief pekerjaan kepada
tim internal, mengawasi dan mengatur alur proyek, melakukan quality checking
konten sebelum dikirimkan kepada klien, hingga berkomunikasi langsung dengan
klien terkait kebutuhan kampanye yang sedang berjalan. Konsep utama yang
digunakan dalam laporan magang ini adalah konsep Account Management.
Selama proses magang, terdapat beberapa kendala, seperti kurangnya pemahaman
terkait penyusunan Minutes of Meeting (MoM) dan job descriptions tambahan
yang tidak diberitahukan. Berdasarkan pengalaman, dapat disimpulkan bahwa
peran Account Executive Intern menuntut kemampuan komunikasi yang baik,
ketelitian dalam administrasi, serta kemampuan dalam menjaga relasi dengan
klien agar tujuan dapat tercapai secara optimal.

Kata kunci: account executive, account planning, account management,

Dreambox
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THE ROLE OF ACCOUNT EXECUTIVE IN (DREAMBOX
BRANDING & DIGITAL MARKETING CONSULTANT)

Aurelia Alexa Sukandar

ABSTRACT

The growth of the digital advertising industry has driven an increase in the need
for workers in the field of marketing communications and digital services. This
internship program was intended to implement the concepts of Account Planning
& Management and Advertising Business & Management that have been learned
during lectures into real work practices in the industry. The internship was
conducted at Dreambox Branding & Digital Marketing Consultant (PT Dreambox
Denalo Internasional), an advertising agency focusing on branding and digital
marketing. The position held was Account Executive Intern in the Account
division. The main tasks include preparing work briefs for the internal team,
supervising and managing campaign project flow, conducting quality checking of
content before being sent to clients, and communicating directly with clients
regarding ongoing campaign needs. The main concept used in this internship
report is the concept of Account Management. During the internship process,
there were several obstacles, such as a lack of understanding regarding the
preparation of Minutes of Meeting (MoM) and additional job descriptions that
weren t communicated beforehand. Based on experience, it can be concluded that
the role of Account Executive Intern requires good communication skills,
accuracy in administration, and the ability to maintain relationships with clients
so that goals can be achieved optimally.

Keywords: account executive, account planning, account management, Dreambox
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