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AKTIVITAS DIGITAL MARKETING INTERN DI YUKK 

INDONESIA 

Cindy Celia Jennifer 

ABSTRAK 
 

Digital marketing telah berkembang pesat di era Society 5.0 dan Industry 4.0, 
dengan tren terkini mencakup penggunaan Artificial Intelligence (AI), 
data-driven marketing, dan content marketing melalui platform media sosial. 
Pertumbuhan UMKM yang mencapai 25,5 juta unit "go digital" hingga Juli 
2024 menciptakan peluang signifikan bagi industri penyedia jasa pembayaran 
(PJP). YUKK Indonesia dipilih sebagai tempat magang karena bergerak di 
industri PJP yang sedang berkembang dan dinamis serta memberikan 
pembelajaran dalam pemasaran untuk industri dengan targeted audience. 
Selama pelaksanaan magang sebagai Digital Marketing Intern, mahasiswa 
bertanggung jawab dalam campaign planning & brainstorming, content 
marketing, KOL & influencer marketing, serta talent content dengan 
mendukung operasional dua subdivisi, yaitu Digital Marketing dan KOL 
Management. Kendala yang dihadapi meliputi perbedaan teori perkuliahan 
dengan praktik industri, ketidakfamiliaran dengan terminologi PJP, kesulitan 
pencarian keyword edukatif, dan urgensi kebutuhan KOL. Solusi yang 
diterapkan mencakup adaptasi lingkungan kerja, mempelajari istilah industri 
PJP, membuat database keyword dan KOL, serta penelitian mendalam tentang 
ekosistem fintech. Pengalaman ini menunjukkan pentingnya digital marketing 
terintegrasi dan perlunya peningkatan kurikulum perkuliahan untuk 
menjembatani kesenjangan teori-praktik industri. 

 
Kata kunci: Content Marketing, Digital Marketing, KOL Marketing,  Payment 
Gateway, YUKK Indonesia 
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THE ACTIVITIES OF DIGITAL MARKETING INTERN AT 

YUKK INDONESIA 

Cindy Celia Jennifer 

 

ABSTRACT 
 

The rapid expansion of digital marketing within the contexts of Society 5.0 
and Industry 4.0, characterized by the integration of artificial intelligence 
(AI), data-driven strategies, and social media content marketing, presents 
substantial opportunities for the payment service provider (PSP) industry, 
particularly given the growth of MSMEs to 25.5 million units utilizing digital 
technologies by July 2024.  YUKK Indonesia was chosen for the internship 
because of its engagement in the growing and dynamic PSP industry and its 
provision of marketing for targeted industries. As a digital marketing intern, 
my responsibilities encompassed campaign planning and brainstorming, 
content marketing, KOL and influencer marketing, and talent content 
creation, supporting both the digital marketing and KOL management 
divisions. Challenges encountered included bridging the gap between 
academic theory and practical application, navigating unfamiliar PSP 
terminology, optimizing keyword research, and meeting the urgent needs of 
KOL collaboration. Mitigating these challenges involved adapting to the 
professional environment, mastering PSP industry jargon, developing 
comprehensive keyword and KOL databases, and conducting thorough 
research on the fintech ecosystem. This experience highlights the importance 
of integrated digital marketing and the need for an improved curriculum to 
better align academic theory with practical industry applications. 
 

Keywords: Content Marketing, Digital Marketing, KOL Marketing,  Payment 
Gateway, YUKK Indonesia 
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