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AKTIVITAS HUBUNGAN MASYARAKAT PADA 
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ABSTRAK 

Laporan tersebut disusun berdasarkan pengalaman penulis saat magang di 

Sekretariat Direktorat Jenderal Pengendalian dan Penanggulangan Penyakit (Ditjen 

P2), Kementerian Kesehatan Republik Indonesia, sebagai tim humas. Selama masa 

magang, penulis menjabat sebagai staf humas magang dan berpartisipasi dalam 

berbagai aktivitas komunikasi publik, termasuk pemantauan media, pembuatan 

konten, peliputan acara, dan koordinasi antar tim. Kegiatan ini bertujuan untuk 

menyampaikan informasi mengenai program ataupun isu kesehatan kepada 

masyarakat dengan cara yang strategis dan berdasarkan data. Dalam praktiknya, 

penulis menggunakan teori-teori komunikasi  teori komunikasi seperti Agenda 

Setting, Elaboration Likelihood Model, Strategic Communication, dan 

Collaborative Communication. Pengalaman magang ini memberikan pemahaman 

mengenai fungsi humas pemerintahan dan meningkatkan dalam mendukung 

implementasi program kesehatan nasional serta kemampuan komunikasi strategis, 

meskipun harus menghadapi tantangan akademis yang diatasi melalui pembelajaran 

mandiri dan dukungan. 

Kata kunci: humas pemerintah, komunikasi publik, pemantauan media, Ditjen P2, 

komunikasi strategis. 
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PUBLIC RELATIONS ACTIVITIES AT THE DIRECTORATE 

GENERAL OF DISEASE CONTROL, MINISTRY OF 

HEALTH, REPUBLIC OF INDONESIA 

Tri Artha Gracia Taekz 

 

ABSTRACT 

This report is based on the author's experience during an internship at the 

Secretariat of the Directorate General of Disease Control and Management (Ditjen 

P2), Ministry of Health of the Republic of Indonesia, as a public relations team 

member. During the internship, the author served as a public relations intern and 

participated in various public communication activities, including media 

monitoring, content creation, event coverage, and inter-team coordination. These 

activities aimed to convey information about health programs or issues to the public 

in a strategic and data-driven manner. In practice, the author used communication 

theories such as Agenda Setting, Elaboration Likelihood Model, Strategic 

Communication, and Collaborative Communication. This internship experience 

provided an understanding of the function of government public relations and 

improved support in the implementation of national health programs and strategic 

communication skills, despite facing academic challenges that were overcome 

through self-study and support. 

Keywords: government public relations, public communication, media monitoring, 

Ditjen P2, strategic communication.



 

xi 
Aktivitas Hubungan Masyarakat..., Tri Artha Gracia Taekz, Universitas Multimedia Nusantara  

 

DAFTAR ISI 

HALAMAN PERNYATAAN TIDAK PLAGIAT ................................................................ iii 

HALAMAN PERSETUJUAN ................................................................................................ iv 

HALAMAN PENGESAHAAN ............................................................................................... v 

HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH UNTUK 

KEPENTINGAN AKADEMIS...............................................................................................vi 

KATA PENGANTAR ............................................................................................................ vii 

ABSTRAK ............................................................................................................................... ix 

ABSTRACT ............................................................................................................................... x 

DAFTAR ISI ............................................................................................................................ xi 

DAFTAR TABEL .................................................................................................................. xiii 

DAFTAR GAMBAR ............................................................................................................. xiv 

DAFTAR LAMPIRAN .......................................................................................................... xv 

BAB I PENDAHULUAN ......................................................................................................... 1 

1.1 Latar Belakang ..................................................................................................................... 1 

1.2 Rumusan Masalah Pelaksanaan Kerja Magang ................................................................... 3 

1.3 Tujuan Pelaksanaan Magang ................................................................................................ 4 

1.4 Waktu dan Prosedur Pelaksanaan Kerja Magang ................................................................. 4 

1.4.1 Waktu Pelaksanaan Kerja Magang ............................................................................. 4 

1.4.2 Prosedur Pelaksanaan Kerja Magang ......................................................................... 5 

BAB II GAMBARAN UMUM/PERUSAHAAN/ORGANISASI ............................................ 7 

2.1 Tentang Direktorat Jenderal Penanggulangan Penyakit Kemenkes RI ................................ 7 

2.2 Visi Misi Direktorat Jenderal Penanggulangan Penyakit ................................................... 10 



 

xii 
Aktivitas Hubungan Masyarakat..., Tri Artha Gracia Taekz, Universitas Multimedia Nusantara  

2.3 Struktur Direktorat Jenderal Penanggulangan Penyakit ..................................................... 10 

2.4 Struktur Divisi Terkait ........................................................................................................ 11 

BAB III PELAKSANAAN KERJA MAGANG .................................................................. 15 

3.1 Kedudukan dalam Kerja Magang ....................................................................................... 15 

3.2 Tugas dan Uraian dalam Kerja Magang ............................................................................. 15 

3.2.1 Tugas Kerja Magang ................................................................................................ 16 

3.2.2 Uraian Pelaksanaan Kerja Magang .......................................................................... 18 

3.3 Kendala Utama ................................................................................................................... 57 

3.4 Solusi .................................................................................................................................. 57 

BAB IV SIMPULAN DAN SARAN ...................................................................................... 58 

4.1 Simpulan ............................................................................................................................ 58 

4.2 Saran ................................................................................................................................... 58 

4.2.1 Saran untuk Perusahaan ............................................................................................ 58 

4.2.2 Saran untuk Universitas ............................................................................................ 58 

4.2.3 Saran untuk Mahasiswa ............................................................................................ 59 

DAFTAR PUSTAKA ............................................................................................................. 60 

LAMPIRAN ............................................................................................................................ 61 

 

 

  
 



 

xiii 
Aktivitas Hubungan Masyarakat..., Tri Artha Gracia Taekz, Universitas Multimedia Nusantara  

 

DAFTAR TABEL 
   

Tabel 3. 1 Tugas Utama Hubungan Masyarakat..............................................................18 

 

 
 



 

xv 
Aktivitas Hubungan Masyarakat..., Tri Artha Gracia Taekz, Universitas Multimedia Nusantara  

DAFTAR GAMBAR 

Gambar 1. 1 Penyerahan Penghargaan Anugerah Keterbukaan Informasi Publik 2024 Sumber: 

https://kemkes.go.id/eng/kementerian-kesehatan-raih-predikat-informatif-dalam-anugerah-keterbukaan-informasi-publik-

..................................................................................................................................................................................................3 

Gambar 2. 1 Gambar 2. 1 Logo Ditjen P2 Kemenkes Sumber: https://p2.kemkes.go.id/..........................................................7 

Gambar 2. 2 Struktur Organisasi Direktorat Jenderal Penanggulangan Penyakit Sumber: Profil Ditjen P2...........................11 

Gambar 2.3 Tim Kerja di Sekretariat Direktorat Jenderal Penanggulangan Penyakit Sumber: Dokumentasi Perusahaan 

(2022).......................................................................................................................................................................................12 

Gambar 3. 1 Hasil Media Monitoring 24-28 Februari 2025....................................................................................................20 

Gambar 3. 2 Hasil Media Monitoring 2-5 Maret 2025............................................................................................................22 

Gambar 3. 3 Hasil Media Monitoring 10 -12 Maret 2025.......................................................................................................23 

Gambar 3. 4 Hasil Media Monitoring 10 -12 Maret 2025.......................................................................................................25 

Gambar 3. 5 Hasil Media Monitoring 23-26 Maret 2025 ........................................................ ..............................................26 

Gambar 3. 6 Hasil Media Monitoring 7-9 April 2025 ............................................................. ..............................................27 

Gambar 3. 7 Hasil Media Monitoring 13-15 April  2025 ........................................................ ..............................................28 

Gambar 3. 8 Hasil Media Monitoring 21-23 April  2025 ........................................................ ..............................................29 

Gambar 3. 9 Hasil Media Monitoring 28-30 April 2025 ......................................................... ..............................................30 

Gambar 3. 10 Hasil Media Monitoring 5-7 Mei  2025 ............................................................ ..............................................32 

Gambar 3. 11 Hasil Media Monitoring 12-14 Mei 2025.........................................................................................................33 

Gambar 3. 12 Hasil Media Monitoring 19-21 Mei 2025 ......................................................... ..............................................34 

Gambar 3. 13 Hasil Media Monitoring 26-28 Mei 2025.........................................................................................................35 

Gambar 3. 14 Hasil Media Monitoring 2-4 Juni 2025.............................................................................................................36 

Gambar 3. 15 Hasil Media Monitoring 9-11 Juni 2025 ........................................................... ..............................................37 

Gambar 3. 16 Hasil Media Monitoring 16-18 Juni 2025 ......................................................... ..............................................38 

Gambar 3 17 Hasil Media Monitoring 23-25 Juni 2025 .......................................................... ..............................................39 

Gambar 3. 18 Pertemuan Penyusunan Newsletter ................................................................... ..............................................42 

Gambar 3. 19 Rapat Newsletter Edisi II Tahun 2025 .............................................................. ..............................................43 

Gambar 3. 20 Newsletter Edisi I Tahun 2025 (PDF) Sumber: https://p2.kemenkes.go.id/newsletter-edisi-i-tahun-2025/# 44 

Gambar 3. 21 Publikasi Newsletter Edisi I Tahun 2025 (website) Sumber: https://p2.kemenkes.go.id/newsletter-edisi-i-

tahun-2025/#.............................................................................................................................................................................45 

Gambar 3. 22 Rapat Permohonan Bahan & Dokumen Peringatan Hari - Hari Kesehatan ....... ..............................................45 

Gambar 3. 23 Kegiatan Halal Bi Halal Ditjen P2.................................................................... ..............................................48 

Gambar 3. 24 Onboarding CPNS Ditjen P2 2025 ................................................................... ..............................................49 

Gambar 3 25 Artikel Onboarding CPNS 2025 Sumber: https://p2.kemkes.go.id/onboarding-cpns-2025/.............................50 

Gambar 3. 26 Dokumentasi Kunjungan Menteri Kesehatan RI Sumber: Dokumentasi Perusahaan (2025)...........................51 

Gambar 3. 27 Proses Pengiriman Hasil Dokumentasi Video Liputan ..................................... ..............................................51 

Gambar 3. 28 Artikel Kegiatan Kunjungan Kerja Menteri Kesehatan Sumber: https://p2.kemkes.go.id/siaga-tuberkulosis-

bersama-desa-dan-kelurahan/ ................................................................................................. ..............................................52 

Gambar 3. 29 Sertijab Sekretaris Ditjen P2.............................................................................................................................52 

Gambar 3 30 Artikel Sertijab Sekretaris Ditjen P2 Sumber: https://p2.kemkes.go.id/sertijab-pejabat-pimpinan-tinggi-pratama-

ditjen-p2/...................................................................................................................................................................................53 

Gambar 3 31 Permohonan KIE Humas P2 Sumber: Dokumen Internal Perusahaan (2025) .... ..............................................55 

Gambar 3. 32 Koordinasi dengan Pihak Rukom Kemenkes RI ............................................... ..............................................56 



 

xvi 
Aktivitas Hubungan Masyarakat..., Tri Artha Gracia Taekz, Universitas Multimedia Nusantara   

DAFTAR LAMPIRAN 

Lampiran 1 Surat Pengantar MBKM - 01 ..................................... 61 

Lampiran 2 Kartu MBKM-02 ....................................................... 62 

Lampiran 3 Daily Task MBKM-03 ............................................... 63 

Lampiran 4 Lembar Verifikasi MBKM-04 ................................... 80 

Lampiran 5 Surat Penerimaan Magang ......................................... 81 

Lampiran 6 Form Bimbingan Magang .......................................... 82 

Lampiran 7 Hasil Turnitin ............................................................. 83 

 


