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PERANCANGAN APLIKASI HUMAN CAPITAL 

MENGGUNAKAN FIGMA DAN DRAW.IO DI PT MIDI 

UTAMA INDONESIA TBK 

 (Nova Indah Lumbantoruan) 

ABSTRAK 

 

 Transformasi digital yang semakin berkembang menuntut perusahaan 

untuk memiliki sistem informasi yang terstruktur dan terintegrasi, khususnya 

dalam pengelolaan sumber daya manusia. PT Midi Utama Indonesia Tbk 

dipilih sebagai tempat magang karena merupakan salah satu perusahaan ritel 

terbesar di Indonesia yang sedang melakukan inovasi dalam sistem Human 

Capital. Penulis mengikuti program magang sebagai Human Capital System 

Analyst dengan peran dalam menganalisis kebutuhan user, menyusun 

dokumen System Request (SR), membuat flowchart alur bisnis menggunakan 

Draw.io, serta mendesain mockup antarmuka aplikasi menggunakan Figma. 

Proyek yang dikerjakan meliputi pengembangan sistem Teknikal Test, 

Psikotest Online, SIAKAD Tahap 2, Surat Panggilan, MCU, HCIR, dan COI. 

Kendala yang dihadapi antara lain kesulitan memahami proses bisnis Human 

Capital karena latar belakang non-SDM, serta seringnya perubahan 

kebutuhan dari pihak user yang menyebabkan penyesuaian ulang terhadap 

desain sistem. Solusi yang dilakukan meliputi komunikasi intensif lintas tim, 

pencatatan revisi yang rapi, serta koordinasi berkala dengan mentor. Melalui 

kegiatan ini, penulis memperoleh pengalaman langsung dalam 

pengembangan sistem perusahaan serta peningkatan keterampilan analisis, 

komunikasi profesional, dan pemahaman proses bisnis yang aplikatif di dunia 

kerja nyata. 

 

Kata kunci: Human Capital System Analyst, Recruitment, User interface 
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DESIGNING A HUMAN CAPITAL APPLICATION USING 

FIGMA AND DRAW.IO AT PT MIDI UTAMA INDONESIA 

TBK 

(Nova Indah Lumbantoruan) 

ABSTRACT (English) 

 

 The rapid growth of digital transformation requires companies to have 

structured and integrated information systems, particularly in managing 

human capital. PT Midi Utama Indonesia Tbk was chosen as the internship 

site due to its status as one of the largest retail companies in Indonesia and 

its ongoing innovation in Human Capital systems. The author participated in 

the internship program as a Human Capital System Analyst, with 

responsibilities including user requirement analysis, drafting System Request 

(SR) documents, creating business process flowcharts using Draw.io, and 

designing application interface mockups using Figma. The projects carried 

out involved the development of Technical Test, Online Psychotest, SIAKAD 

Phase 2, Call Letter, MCU, HCIR, and COI systems. The challenges 

encountered included difficulties in understanding Human Capital business 

processes due to a non-HR background, as well as frequent changes in user 

requirements that necessitated revisions to system designs. Solutions included 

intensive cross-team communication, detailed documentation of revisions, 

and regular coordination with mentors. Through this internship, the author 

gained hands-on experience in system development within a corporate 

environment and enhanced skills in analysis, professional communication, 

and applied understanding of business processes relevant to the real-world 

workplace. 
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