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ABSTRAK 

 
Laporan ini disusun sebagai hasil dari kegiatan kerja magang yang dilakukan 

penulis selama 85 hari kerja di PT Tritan Utama pada Divisi Digital Marketing. 

Program magang ini bertujuan untuk mengaplikasikan pengetahuan akademik ke 

dalam praktik kerja nyata, khususnya di bidang komunikasi strategis dan pemasaran 

digital. Selama pelaksanaan magang, penulis berperan dalam sejumlah kegiatan 

seperti perencanaan dan produksi konten media sosial, perumusan strategi promosi 

digital, pembuatan company profile, serta desain kemasan produk. Dalam 

pelaksanaannya, penulis menghadapi berbagai kendala, seperti keterbatasan 

sumber daya manusia dan kurangnya optimalisasi media sosial. Namun, kendala 

tersebut diatasi melalui penerapan solusi strategis yang tepat. Melalui kegiatan ini, 

penulis memperoleh pengalaman praktis yang berharga serta pemahaman yang 

lebih mendalam mengenai praktik digital marketing di dunia profesional. Selain itu, 

penulis juga menyadari pentingnya kolaborasi, kreativitas, serta pemanfaatan 

teknologi dalam membangun citra dan memperluas jangkauan pasar suatu brand. 

Kata Kunci: Magang, Digital Marketing, Strategi Komunikasi, Media Sosial, 

Brand Awareness, Business to Business. 
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Kiev Immanuel Revorado 

 

 

ABSTRACT (English) 

This report is prepared as the result of an internship program carried out by the 

author for 85 working days at PT Tritan Utama in the Digital Marketing Division. 

The internship aimed to apply academic knowledge into real work practices, 

particularly in the fields of strategic communication and digital marketing. During 

the internship, the author was involved in various activities such as planning and 

producing social media content, formulating digital promotion strategies, creating 

the company profile, and designing product packaging. Several challenges were 

encountered during the internship, including limited human resources and 

suboptimal use of social media platforms. These issues were addressed through the 

implementation of appropriate strategic solutions. Through this internship, the 

author gained valuable hands-on experience and a deeper understanding of digital 

marketing practices in the professional world. Additionally, the experience 

highlighted the importance of collaboration, creativity, and the use of technology 

in building brand image and expanding market reach. 

 

Keywords: Internship, Digital Marketing, Communication Strategy, Social Media, 

Brand Awareness, Business to Business. 
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