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PENGARUH FAKTOR PSIKOLOGIS, SOSIAL, DAN 

SITUASIONAL TERHADAP EFISIENSI KERJA DAN 
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 (Peter Billy Sahat Sinaga) 

ABSTRAK 

Penelitian ini menganalisis pengaruh faktor psikologis (self-discipline, 

innovativeness), sosial (social interaction), dan situasional (digital capability, 

autonomy, perceived organizational support) terhadap work efficiency dan 

preference for working from home (WFH) di Kabupaten Tangerang. Data 

dikumpulkan dari 365 responden dan dianalisis menggunakan metode PLS-

SEM. Hasil penelitian menunjukkan bahwa perceived organizational 

support, digital capability, dan autonomy berpengaruh signifikan terhadap 

work efficiency. Selain itu, perceived organizational support dan social 

interaction berpengaruh signifikan terhadap preference for working from 

home. Sementara itu, self-discipline dan innovativeness hanya berpengaruh 

terhadap preferensi, namun tidak signifikan terhadap efisiensi kerja. Temuan 

ini menekankan bahwa dalam konteks kerja jarak jauh, efisiensi lebih 

dipengaruhi oleh dukungan eksternal dibandingkan faktor personal. Implikasi 

manajerial mencakup pentingnya organisasi menyediakan dukungan 

teknologi, kebijakan kerja fleksibel, serta pelatihan dan komunikasi yang 

efektif agar sistem WFH berjalan optimal. 

 

Kata kunci: Efisiensi Kerja, Bekerja dari Rumah, Disiplin Diri, Kapabilitas 

Digital, Dukungan Organisasi 
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THE IMPACT OF PSYCHOLOGICAL, SOCIAL, AND 

SITUATIONAL FACTORS ON WORK EFFICIENCY AND 

PREFERENCE FOR WORKING FROM HOME IN TANGERANG 

REGENCY 

 (Peter Billy Sahat Sinaga) 

 

ABSTRACT (English) 

This study examines the effects of psychological (self-discipline, 

innovativeness), social (social interaction), and situational factors (digital 

capability, autonomy, perceived organizational support) on work efficiency 

and preference for working from home (WFH) in Tangerang Regency. Using 

data from 365 respondents and analyzed with PLS-SEM, the results show that 

perceived organizational support, digital capability, and autonomy 

significantly affect work efficiency. Meanwhile, perceived organizational 

support and social interaction significantly influence preference for working 

from home. Although self-discipline and innovativeness affect preference, 

they do not significantly impact efficiency. These findings suggest that remote 

work performance is shaped more by external support than by individual 

traits. Managerial implications highlight the importance of providing 

technological support, flexible work policies, and effective training and 

communication to ensure WFH systems function efficiently and sustainably. 

 

Keywords: Work Efficiency, Work From Home, Self-Discipline, Digital 

Capability, Organizational Support  
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