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OPTIMALISASI DISTRIBUSI DAN PENJUALAN MELALUI SISTEM 

SAP SALES AND DISTRIBUTION DI PT. MULTI PRATAMAINDO 

Setiawan Said 

ABSTRAK 

 

   Laporan magang ini disusun berdasarkan pengalaman kerja selama menjalani 

program magang di PT. Multi Pratamaindo, khususnya pada Divisi Information 

Technology sebagai Internal System Analyst. PT. Multi Pratamaindo merupakan 

perusahaan distribusi yang telah mengadopsi sistem Enterprise Resource Planning 

(ERP) berbasis SAP untuk meningkatkan efisiensi dan integrasi dalam operasional 

bisnisnya.  

    Fokus utama kegiatan magang meliputi pendampingan teknis penggunaan SAP, 

pemantauan kinerja sistem, dukungan terhadap pengguna, serta keterlibatan dalam 

proyek pengembangan sistem internal. Seperti mempelajari berbagai aspek teknis 

dalam SAP seperti role & authorization, monitoring server, verifikasi sistem, 

hingga simulasi modul di lingkungan sandbox. Selain itu,  membantu operasional 

IT harian seperti reset password, pembuatan user ID baru, serta penyusunan SOP 

troubleshooting berbasis pengalaman nyata. Kegiatan magang ini juga 

memperlihatkan berbagai kendala yang dihadapi, seperti keterbatasan akses, 

kesenjangan komunikasi lintas divisi, serta keterbatasan dokumentasi teknis. Solusi 

yang dilakukan mencakup pemanfaatan sandbox, pembuatan dokumentasi internal, 

kamus istilah SAP, serta penyusunan kuesioner user-friendly untuk pengumpulan 

kebutuhan pengguna.  

   Magang ini memberikan kontribusi signifikan terhadap peningkatan keterampilan 

teknis dan profesional penulis, sekaligus memberikan pemahaman komprehensif 

tentang praktik implementasi dan pemeliharaan sistem SAP di dunia industri. 

 

Kata kunci: ERP, Magang, PT. Multi Pratamaindo, SAP, Sistem Informasi 
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OPTIMIZATION OF DISTRIBUTION AND SALES THROUGH 

THE SAP SALES AND DISTRIBUTION SYSTEM AT PT. 

MULTI PRATAMAINDO 

Setiawan Said 

 

ABSTRACT 

 

  This internship report is based on my work experience during my internship 

at PT. Multi Pratamaindo, specifically in the Information Technology 

Division as an Internal Systems Analyst. PT. Multi Pratamaindo is a 

distribution company that has adopted an SAP-based Enterprise Resource 

Planning (ERP) system to improve efficiency and integration in its business 

operations. 

   The primary focus of the internship included technical assistance with SAP 

usage, system performance monitoring, user support, and involvement in 

internal system development projects. This included learning various 

technical aspects of SAP, such as roles and authorizations, server monitoring, 

verification systems, and simulation modules in a sandbox environment. In 

addition, I assisted with daily IT operations, such as password resets, new 

user ID creation, and the development of SOPs for troubleshooting, based on 

real-world experiences. This internship also highlighted various challenges 

faced, such as limited access, limited cross-division communication, and 

limited technical documentation. The solutions implemented included 

utilizing a sandbox, creating internal documentation, developing an SAP 

terminology dictionary, and developing a user-friendly questionnaire to 

gather user requirements. 

   This internship significantly contributed to the author's technical and 

professional skills, while also providing a comprehensive understanding of 

SAP system implementation and maintenance practices in the industrial 

world. 

 

Keywords: ERP, Internship, PT. Multi Pratamaindo, Sap, Information System 
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