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Pengolahan dan Analisis Data Asuransi Kesehatan Kumpulan di PT Asuransi

Central Asia

Caroline Alexandra Santoso

ABSTRAK

PT Asuransi Central Asia (ACA) merupakan salah satu perusahaan asuransi umum terbesar di
Indonesia yang memiliki Divisi Health Insurance dengan beban kerja operasional yang tinggi,
khususnya dalam pengolahan data asuransi kesehatan kumpulan. Untuk mendukung kelancaran
proses bisnis dan meningkatkan efisiensi pengolahan data, perusahaan membuka peluang magang
bagi mahasiswa di bidang Sistem Informasi.

Selama periode magang, berbagai tugas operasional dilaksanakan oleh peserta magang, di
antaranya adalah verifikasi dan pengolahan data peserta, penyusunan quotation premi, input data
untuk proses penerbitan polis, serta pembuatan laporan utilisasi berbasis analisis data klaim.
Semua pekerjaan tersebut mendukung kelancaran alur kerja di Divisi Health Insurance, terutama
dalam percepatan proses administrasi dan pengambilan keputusan berbasis data.

Dengan keterlibatan dalam tugas-tugas tersebut, kontribusi tenaga magang memberikan manfaat
langsung bagi perusahaan dalam bentuk peningkatan produktivitas tim, pengurangan beban
pekerjaan rutin staf tetap, serta penyediaan laporan data yang lebih cepat dan akurat.

Kata kunci: analisis data, asuransi kesehatan, laporan utilisasi, pengolahan data, quotation
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Processing and Analysis of Group Health Insurance Data at PT Asuransi

Central Asia

Caroline Alexandra Santoso

ABSTRACT (English)

PT Asuransi Central Asia (ACA) is one of the largest general insurance companies in Indonesia
with a Health Insurance Division that handles a high volume of operational workloads, especially
in group health insurance data processing. To support business processes and increase data
processing efficiency, the company opens internship opportunities for students in the field of
Information Systems.

During the internship period, various operational tasks were completed by the intern, including
participant data verification and processing, quotation preparation, policy issuance data input,
and utilization report creation based on claim data analysis. All these tasks directly support the
workflow within the Health Insurance Division, particularly in expediting administrative
processes and enabling data-driven decision-making.

Through participation in these tasks, the contribution of the intern provided direct benefits to the
company in the form of increased team productivity, reduced routine workload for permanent staff,
and faster and more accurate data reporting.

Keywords: data analysis, data processing, health insurance, quotation, utilization report
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